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Available Training

 800 vouchers available via ELA

 1 voucher = 1 individual on-line training class

 Customers can only select ONE class at a time

• Must complete class before requesting follow-on courses 

 25 different on-line classes available

 Some come with VMware certifications

• Customer completes class and passes class test

• Customer will receive voucher for certification test

• Allows customer to take certification test ONCE at no cost

• Additional attempts at customer’s expense 
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Available Training – Current Course 
Offerings

CLASS Certification Available?
VMware vSphere: Install, Configure, Manage [V6.7] VCP6.7-DCV
VMware vSphere: Optimize and Scale [V6.7] VCP6.7-DCV
VMware Integrated Openstack: Install, Configure, Manage [V5]
VMware vSphere: What's New [V5.5 to V6.7]
VMware Cloud on AWS: Deploy and Manage
VMware vSphere: Install, Configure, Manage [V6.5] VCP6.5-DCV
VMware vSphere: Optimize and Scale [V6.5] VCP6.5-DCV
VMware vCloud Director: Install, Configure, Manage [V9.x]
VMware vRealize Network Insight: Install, Configure, Manage [V3.x]
VMware vRealize Operations: Install, Configure, Manage [V6.6]
VMware vRealize Automation: What's New [V7.3 to V7.5]
VMware vRealize Automation: Install, Configure, Manage [V7.3] VCP7-CMA
VMware vSAN Deploy and Manage [V6.6]
VMware Horizon 7: Install, Configure, Manage [V7.3] VCP7-DTM
VMware Workspace ONE: Deploy and Manage [V9.x] VCP-DW 2018

VMware Workspace ONE: Extending your AirWatch Deployment to the Digital Workspace
VMware Workspace ONE: Unified Endpoint Management for Windows 10
VMware AirWatch: Configure and Manage
VMware AirWatch: Configure and Deploy Integrated Solutions
VMware AirWatch: Install and Deploy on Premise Solutions
VMware Airwatch: Bootcamp
VMware NSX SD-WAN by VeloCloud: Deploy and Manage
VMware NSX: Install, Configure, Manage [V6.4] VCP6-NV
VMware NSX: Troubleshooting and Operations [V6.4] VCP6-NV
VMware Site Recovery Manager: Install, Configure, Manage [V6.1]
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How to Request New 
Software/Training

• New License & Training requests are made through CHESS License Tracker 
for Software (LTS)

• ALL MACOMs MUST complete CHESS ELA Appointment Form to designate 
G6 & G8 Approvers and Trusted Agents

• Requests will not be able to be processed until forms are completed
• Trusted Agents (TA) will be granted access to download software

• New License:
• Requests will be approved by MACOM G6, G8 and CHESS
• ITAS waivers are required for server and datacenter related products
• Refer to ITAS waiver memos issued 6 Jun 2013 & 14 Aug 2013
• New licenses WILL derive a COST for the requesting MACOM upon 

option year renewals
• Training:

• Requests will be approved by MACOM G6 and CHESS
• Customer should only request ONE course at a time

• Requests for multiple courses at once will be DENIED
• When request is approved customer will be contacted by VMware 

with voucher and next steps
• Training is open to Army military, civilians and contractors



2/28/2019 16

 Customers must have a  CHESS account to use LTS
 Go to https://chess.army.mil and login to your CHESS 

account
• If you do not have an account click the “Register” button on the 

top right and complete registration

 Next steps (pictures on following slides):
• Go to “Software Agreements” via the “Software” tab
• Click “License Tracker for Software”
• Click “Access License Tracker”
• Click “Create” for new requests

 Fill out form and submit

How to access CHESS LTS

https://chess.army.mil/
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Login to the CHESS IT e-mart



2/28/2019 18

Access CHESS
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Access LTS
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Create a Request



2/28/2019 25

ELA POCs

• PL CHESS – ELA Management:
• armychess@mail.mil or 888-232-4405
• COR: Mitsuko Coulby mitsuko.j.coulby.civ@mail.mil or 703-806-8439
• Contractor Support: Michael Boswell michael.n.boswell.ctr@mail.mil or 703-806-

9188
• CIO/G6 – ELA Oversight & Governance:

• usarmy.pentagon.hqda-cio-g-6.mbx.pr-ela-team@mail.mil
• Government Lead: Mark Holmes dwight.m.holmes.civ@mail.mil or 703-545-1586
• Contractor Support: Eric Yang eric.c.yang.ctr@mail.mil or 703-545-1670

• ACC-RI – Contracting Agency:
• KO: Babette Murphy babette.r.murphy.civ@mail.mil or 309-782-5114
• KS: Jennifer Smith jennifer.l.smith974.civ@mail.mil or 309-782-2142

• Dell Marketing LP: 
• Matt Carson: matthew.carson@dell.com

• VMware:
• John Jordan: jjordan@vmware.com or 703-587-4845
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