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Army - Unlimited Symantec Enterprise Agreement

What is it?
On April 1st 2011 the US Army PM-CHESS exercised option year 2 with Carahsoft for the 
Symantec Army-Wide ELA. This ELA provides for unlimited downloads of products below.

How long is the term?
The Agreement is for 1 base year and 2 one year options.  Currently in year 3.

Who can use it?
This agreement is available for use by U.S. Army, Army Contractors, Army Civilians, 
Army Reserve, and the Army National Guard.

Additional     

Key Contacts:

Global Business Critical support for the following products covered under the Agreement.

•  Backup Exec
•  Backup Exec System Recovery

• Global Business Critical Support (24/7)
• (3) Full time consultants
• 310 student training days per year

•  Enterprise Vault
•  NetBackup

•  VERITAS Cluster Server
•  VERITAS Volume Replicator

•  PureDisk
•  Storage Foundation
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How to get Support?
Call (800) 797-8411 or (407) 357-4911

Mike McElroy 703.628.7213 mike_mcelroy@symantec.com

Server Management Suite Support
Call (800) 342-0652 or (407) 357-4911
and enter Support Identi�er 5682-6425-8935


