
How-to Guide: Upgrading Licences 
 

Step 1)  Log in to licensing.symantec.com and click on “Manage My Licenses” 
 

 
 

Step 2)  Select “Customer Number” from the “Search By” drop down.  All other fields remain the same 
-type in “56675760” in the search field, then click search 
 

 
 



Step 3)  Click on the “View Details” button for the respective license you need to upgrade (licenses are in white) 
 -please do not do this for maintenance since that will automatically be upgraded with the license 
 -each license will have to be upgraded one at a time 
 -once you click on “View Details” give the page a moment to load.  It can be slow at times 

 

 
 

Step 4) Scroll down to the box below and click on “Upgrade this License Key” 
 

 
 

Step 5) Look in your inbox under your login email address for the new certificate with the new version key and 
serial number 


