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ADOBE" ACROBAT CONNECT" PROFESSIONAL
for First Responders
They respond in minutes. Train them the same way.

How to Buy

To receive more information
about Adobe Acrobat Connect
Professional, or to receive a free
trial version, please contact your
preferred reseller or your Adobe
Government account manager
at govsales@adobe.com or call
888-649-2990.

Adobe Acrobat Connect Professional,

is available on the GSA and other
purchasing vehicles.

Get complete information about
Adobe Government Solutions at
www.adobe.com/government
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Efficient, effective training makes for efficient, effective first
responders. In today’s world, police officers, fire departments,
and emergency medical professionals are asked to manage a
growing list of threats. Responders from multiple jurisdictions
need a way to rapidly, easily and securely share a wide range
of information to make the right decisions.

Acrobat Connect Professional allows your team
to transfer maximum knowledge in minimum
time. This innovative solution elevates online
training and web conferencing to a whole new
level by delivering secure, highly interactive
communications that everyone can access
instantly through any web browser, over virtu-
ally any bandwidth. With the unique combina-
tion of real-time and on-demand communica-
tion options available in Acrobat Connect Pro-
fessional you can offer a richer experience to a
broader audience, augment traditional training
classes, and empower first responders to access
instruction anytime, anywhere.

Easily create a library of on-demand courses
with rich media, audio, and video using familiar
tools like Microsoft® PowerPoint®. Easily admin-
ister training and evaluate your team'’s perform-
ance with complete course management,
assessment, and tracking tools. Because
Acrobat Connect Professional is deployable

in nearly any environment—from desktop
computer to patrol car—even the most remote
teams can remain up to date.

The Adobe product family leverages the power
of Flash® Player to deliver your content. Already
packaged in 98% of commercial, off-the-shelf
web browsers, Flash Player gives you the flexi-
bility you need to deploy your on-demand
content through any standard browser—even
over a dial-up connection. Because no special
client-side software is needed, it's easy to
securely extend training and response coordi-
nation to members of the community or other
city, state, or federal agencies. The powerful
combination of Acrobat Connect Professional
Connect and the Flash platform reduces
client-side software management and enables
your rich, interactive training content to be
cross-platform and mobile.



ADOBE CONNECT
PROFESSIONAL
for First Responders

System Requirements

Acrobat Connect Professional is
available on a hosted subscription
basis or as licensed software.

For more information on system
requirements, please see
www.adobe.com/products/
acrobatconnectpro
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345 Park Avenue

San Jose, CA 95110-2704 USA
www.adobe.com

Sharply reduce the cost of mandatory in-
service training. First responders can access
required training whether they are in the office
or in the field, eliminating the need to travel to
central training centers. With anytime, anywhere
access, you can cut overtime expenses by
training in downtime during regularly
scheduled hours.

Quickly develop and deliver timesensitive
training. In crisis situations, information
changes quickly—it's imperative to deliver new
training to your first responders immediately.
Rapidly develop and disseminate training for
time-sensitive matters like crisis control and
response. Even subject-matter experts who
have never used Adobe Connect Training
before can quickly develop content—without
learning complicated course authoring software.

Rapidly coordinate response among dispersed
organizations. Virtually and instantly connect
your first responders to other city, state, and
national teams. With the live, rich communica-

tion abilities of Acrobat Connect Professional,
you can ensure a more coordinated response
from diverse teams—regardless of where they
are located or whether they have used Acrobat
Connect before.

Make sure that interrupted training is no
longer lost training. Training can be delivered
either live or on-demand, so first responders
can access training at their convenience.
Emergency personnel don’t need to miss virtu-
ally delivered live training sessions to respond
to alarms or emergencies— they can easily
resume their instruction after the crisis has
been addressed.

Eliminate labor-intensive tracking. Ensure
compliance by tracking completion and test
scores using a convenient reporting dashboard.
Easily get the statistics you need on course
participation and success rates, and track the
progress of individuals or groups.

Supported operating systems, browsers and requirements:

Content Viewers or Adobe

Meeting Participants

Adobe Meeting Presenters

Adobe Meeting Presenters

Microsoft® Windows 98 SE,
2000, XP (Win XP rec.)

« Internet Explorer 5.0 or higher
» Netscape Navigator 7.1

« AOL9

Linux
- Mozilla Firefox 1.5

Solaris
« Mozilla 1.7

Additional requirements

+ Adobe’s Macromedia Flash
Player 6.0.79 or higher

+ Adobe’s Macromedia Flash
Player 7 or higher for Linux
and Solaris

« Minimum bandwidth
requirement is 56 kb/sec

Microsoft Windows 98 SE,
2000, XP

+ Internet Explorer 5.0 or higher
+ Mozilla Firefox 1.5

+ Netscape Navigator 7.1

Apple Mac OS X 10.2,10.3, 10.4
- Safari 1.1, 1.2

« Microsoft Internet Explorer 5.2
+ Mozilla Firefox 1.0.2

Additional Requirements

- Adobe’s Macromedia Flash
Player 6.0.79 or higher

« Minimum bandwidth
requirement is DSL/Cable
(wired connection recom-
mended)

+ Minimum 1 GHz processor
recommended when screen
sharing

« Microsoft Windows 2000

or Windows XP (English

versions)

Microsoft PowerPoint 2000,

PowerPoint XP (2002),

PowerPoint 2003 (English

versions)

« 600 MHz Intel® Pentium® Il
processor or equivalent

« 128 MB RAM (256 MB or
more recommended)

+ 100 MB available disk space

« Minimum resolution 800 x
600 (1024 x 768 or higher
recommended)

Adobe, the Adobe logo, Acrobat, Acrobat Connect, Flash, and “Better by Adobe” are either registered trademarks or trademarks of Adobe Systems Incorporated in
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