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Private cloud
deployment model
for Cisco Jabber XCP

Integrated with
Adobe Connect to
provide a unified
communication
experience

Available
immediately to
ConnectSolutions

reselling partners

ConnectSolutions Announces Support
for Cisco Jabber XCP

What is being announced?

ConnectSolutions has extended its Collaboration Private Cloud platform to
support Cisco Jabber XCP. Jabber provides integrated presence and chat
capabilities, which when combined with Adobe Connect, offers
organizations essential tools for a true enterprise web conferencing
solution.

Why is this being announced?

Over the past several years, we have seen an increasing number of
organizations evaluating Adobe Connect based on its interoperability with
existing presence and instant messaging platforms. As unified
communication momentum has increased, the importance of
interoperability has also increased for purchasing decisions.
ConnectSolutions has been supporting a large Cisco Jabber deployment for
some time now, and believes this extended offering will increase the
competitive success that it and its partners will have in enterprise web
conferencing opportunities.

What is the opportunity for my organization?

ConnectSolutions’ reselling partners have the ability to immediately sell this
solution and drive customer success. This offering increases your ability to
remain competitive by providing a complete private cloud environment to
leverage the product investments that Adobe has placed in the Connect
product line (XMPP chat pod integrated presence within meeting rooms)

How much does the service cost?

Please work with your ConnectSolutions Account Manager to define a
solution architecture and model for your customers and prospects.


http://blogs.adobe.com/adobeconnect/2011/02/newxmppmultiuserchatpodavailablenow.html
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How do I engage ConnectSolutions on opportunities?

Please follow our standard deal registration process, and engage your ConnectSolutions
Account Manager to support your opportunity.

Where can I access the press release?

The press release is available at:
http://www.connectsolutions.com/news

Where can I learn more about Jabber?
Here are a few resources that will prove useful:
e Cisco Jabber Homepage

e Cisco Jabber XCP FAQ
e XMPP Overview

Is there a successful case study of a customer integrating Cisco Jabber with
Adobe Connect today?

An example can be found on Adobe’s website at:

e http://www.adobe.com/government/dcodemo/

About ConnectSolutions

ConnectSolutions is the leading managed services provider of enterprise-class web
conferencing and collaboration solutions. The company’s platform is used by leading global
enterprise and government organizations that require reliable, scalable, and secure real-time
collaboration. ConnectSolutions is based in Emeryville, CA. For more information,

visit www.connectsolutions.com.
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