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AlarmPoint System Announces Alert Management platform available on GSA
New Reseller Agreement launched with leading technology provider, Carahsoft Technology Corp.

PLEASANTON, CA. — March 3, 2009 - AlarmPoint Systems, provider of the leading Actionable Information Delivery
platform, today announced a new partnership with Carahsoft Technology Corp., the trusted government information
technology provider and premier schedule holder of the United States Federal Government. This agreement allows
government agencies to purchase AlarmPoint products and services through an AlarmPoint Government Schedule
Agreement (GSA) with Carahsoft. The GSA is the contract vehicle used by government agencies to select vendors,
which must meet stringent criteria to be placed on the schedule.

“The Carahsoft team is a rapidly growing, innovative solutions provider. Perhaps the leading provider to the Federal
government, Carahsoft has a proven history of ensuring their customers find the best possible technology solution at
the best value,” said Troy McAlpin, AlarmPoint CEQ. “With extensive knowledge and dedication to government
agencies, Carahsoft and AlarmPoint can assist with communications solutions to accelerate processes and drive
efficiencies across IT and other critical assets.”

AlarmPoint will look to Carahsoft to provide government focused sales and marketing combined with an expert
fulfillment infrastructure as well as simplify the ordering process and deliver value to the Federal Government. Alert
Management, a fast growing industry, allows government agencies to target and deliver events from monitoring,
helpdesk and other applications, speeding resolution and reducing costs.

“We are pleased to serve as AlarmPoint’s government partner,” said Craig P. Abod, president of Carahsoft. “The
firm’s products address a mission-critical need for our government customers, and with certified integration with HP
Software, AlarmPoint’s industry-leading Event Notification and Alert Management solutions greatly enhance our HP
Business Technology Optimization Team’s portfolio.”

About Carahsoft

Carahsoft Technology Corp. is the trusted Government IT solutions provider, combining technological expertise with a
thorough understanding of the government procurement process to help federal, state and local government
agencies select and implement the best solution at the best possible value. As a top-ranked GSA Schedule Contract
holder, Carahsoft is the largest government partner and serves as the master government aggregator for many of its
best-of-breed vendors. The company’s dedicated Solutions Divisions support proactive sales, marketing and delivery
of Symantec, Storage Solutions, VMware, Adobe, Open Source, HR, HP Software, Intelligence, and SAP. Visit
www.carahsoft.com.

About AlarmPoint Systems

AlarmPoint Systems provides the leading Actionable Information Delivery platform for accelerating decision making,
improving operational effectiveness and increasing visibility across the real-time enterprise. This platform is used in a
variety of ways, including IT Service Delivery, IT Service Support, Business Continuity, Disaster Recovery and
Enterprise Messaging. Over 800 global firms, including 7 of the 10 largest global 2000, rely on AlarmPoint to help
ensure the availability of their mission critical IT services, virtualized systems, networks and applications. Founded in
2000, AlarmPoint Systems is headquartered in Pleasanton, CA with European operations based in Woking, U.K. More
information is available at www.alarmpoint.com or 1-800-861-3916.
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