








8. Obligations of Customer

8.1 Customer Contact. Customer shall notify Company of Customer’s designated Contact. To the
maximum extent practicable, Customer’s communications with Company will be through the Customer
Contact.

8.2 Installation. Customer agrees to install all corrections of substantial defects, minor bug fixes and
updates, including any enhancements, for the Software in accordance with the instructions and in order of
receipt from Company.

8.3 Facility and Personnel Access. Customer agrees to grant Company reasonable access to Customer’s
facilities and personnel concerned with the operation of the Software to enable Company to provide
services.

8.4 No Modification of Software. Customer agrees not to modify, enhance or otherwise alter the Software,
unless and only to the extent such modification, enhancement or other alteration is specifically authorized
in the user manuals identified in this Agreement or through the consent of Company.

8.5 Error Documentation. Upon detection of any error in the Software, Customer, as requested by
Company, agrees to provide Company a listing of output and any other data, including databases and
backup systems, that Company reasonably may request in order to reproduce operating conditions similar
to those present when the error occurred.

9. LIMITATION OF LIABILITY. In no event will IQM2 be liable to you for any damages, claims or costs
whatsoever or any consequential, indirect, incidental damages, or any lost profits or lost savings, even if
an IQM2 representative has been advised of the possibility of such loss, damages, claims or costs or for
any claim by any third party. The foregoing limitations and exclusions apply to the extent permitted by
applicable law in your jurisdiction. IQM2's aggregate liability and that of its suppliers under or in
connection with this agreement shall be limited to the amount paid for the software, if any. Nothing
contained in this Agreement limits IQM2's liability to you in the event of death or personal injury resulting
from IQM2's negligence or for the tort of deceit (fraud). IQM2 is acting on behalf of its suppliers and
contractors for the purpose of disclaiming, excluding and/or limiting obligations, warranties and liability as
provided in this Agreement, but in no other respects and for no other purpose. For further information,
please see the jurisdiction specific information at the end of this Agreement, if any, or contact IQM2’'s
Customer Support Department.

10. Governing Law. This Agreement will be governed by and construed in accordance with the
substantive laws in force: (a) in the State of New York, if a license to the Software is obtained when you
are in the United States. The respective courts of Suffolk County, New York, when New York law applies,
shall each have non-exclusive jurisdiction over all disputes relating to this Agreement. This Agreement will
not be governed by the conflict of law rules of any jurisdiction.

11. Escrow. At the request of the customer for an additional fee, IQM2 shall deposit (and update such
deposit with every new release and at a minimum every six months), with Escrow Associates, LLC, a
complete copy of the Application Software and source code. If Customer is current with respect to
payment of all fees to Developer, a copy of the Application Software and source code shall be released
within ten (10) business days at IQM2’s discretion by the escrow agent to Customer upon the occurrence
of a Bankruptcy Event (as defined below) upon the terms and conditions set forth in this Section. For
purposes of this Section, "Bankruptcy Event" shall mean Developer (a) voluntarily ceases the active
conduct of its business, (b) becomes subject to any involuntary bankruptcy or insolvency proceeding
under federal or state statute which is not resolved within 30 days, (c) voluntarily files for bankruptcy
under Chapter 7 of the U.S. Bankruptcy Code, or (d) winds up or liquidates its business, voluntarily or
otherwise. Upon the occurrence of a Bankruptcy Event, Customer shall notify Developer of Customer's
intent to gain access to the source code and shall provide an affidavit that Customer reasonably believes
that a Bankruptcy Event has occurred. Subject to the terms and conditions of this Agreement, and
assuming Customer is current with respect to payment of all fees specified herein, if a Bankruptcy Event
occurs, at IQM2’s discretion a license can be granted to use the source code for the purpose of
maintaining and updating the Application Software and any customizations thereof solely for the uses
expressly licensed under this Agreement, and for the fees specified herein, for so long as an Event of
Bankruptcy is continuing.
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11.1 Explicit Exclusions. A “Bankruptcy Event” shall not include, but not be limited to, the transfer or sale
of products, services or the entire company included within the escrow agreement.

12. General Provisions. If any part of this Agreement is found void and unenforceable, it will not affect
the validity of the balance of this Agreement, which shall remain valid and enforceable according to its
terms. This Agreement shall not prejudice the statutory rights of any party dealing as a consumer. This
Agreement may only be modified by a writing signed by an authorized officer of IQM2. Updates may be
licensed to you by IQM2 with additional or different terms. This is the entire agreement between IQM2 and
you relating to the Software and it supersedes any prior representations, discussions, undertakings, -
communications or advertising relating to the Software.

13. Compliance with Licenses. If you are a business, organization or municipality, you agree that upon
request from IQM2 or IQM2’s authorized representative, you will within thirty (30) days fully document
and certify that use of any and all Software at the time of the request is in conformity with your valid
licenses from IQM2.

14. Specific Exceptions

14.1 You are required to take all reasonable measures to avoid and reduce damages, in particular to make
back-up copies of the Software and your computer data subject to the provisions of this Agreement.

<Customer Name>, <State> IQM2, LLC.

Signature Signature

Daryl Blowes, CEO

Printed Name, Title Printed Name, Title

Date: Date:






