Blanket Purchase Agreement
ESI/SmartBUY Enterprise Software Agreement (ESA)
Carahsoft Technology Corp. — Contract #: FA8771-07-A-0303

ORDERING PROCESS

1. DFARS Section 208.74 directs DoD software buyers and requiring officials to check the DoD ESI
website for DoD inventory or an ESA before using another method of acquisition. These steps for the
buyer are summarized from the DFARS:

a. Check the Enterprise Agreement Summary Table to determine if software rights or maintenance
have already been purchased and are available from DoD inventory. If they are available, purchase the
designated software from DoD inventory and reimburse the SPM.

b. If the required software rights or maintenance are not available from inventory or from an ESA, you
may use an alternate method of acquisition, subject to laws and policy.

c. If the required software rights or maintenance are not available from inventory but are available from
an ESA, you must follow the procedure in the DFARS Section 208.74.

d. If you must obtain the software or software maintenance outside the DoD ESA, you may seek a
waiver from a management official designated by your DoD Component.

This BPA will be posted to the DoD ESI website as part of the ESI program. The web site can be viewed at
http://www.esi.mil. .

2. Delivery Orders. The scope of this effort is worldwide. Delivery requirements and administration
will be stipulated on Delivery Orders.

Notice to Ordering Offices: Requiring officials and ordering officers are responsible for complying
with applicable statutes, regulations and policies. Good business judgment in finding the best value to
meet the needs of the United States should be exercised in all acquisitions.

Ordering via this BPA is decentralized. Requests for Quotation (RFQs) may be posted to GSA's
electronic RFQ system, e-Buy. E-Buy, GSA's electronic RFQ system, allows ordering activities to post
requirements and obtain quotes electronically. Ordering activities may access e-Buy at
http://www.ebuy.gsa.gov.

DoD agencies: Follow the procedures in DFARS 208.405-70(b) and (c).

Government prime contractors: Follow the terms of this BPA, the GSA schedule, your contract and the
direction of its Government contracting officer in accordance with FAR Part 51 for ordering from Federal
Supply Schedules.

Professional services: This single BPA may be used for acquiring IT Professional services when
defined as individual tasks, within scope of the Statement of Objectives for Data at Rest (DAR)
Encryption.

Contractor team arrangements must be identified and company relationships fully disclosed in each
offer for cost-reimbursement, time-and-materials, or labor-hour subcontracts; and fixed-price
subcontracts that exceed 5 percent of the total amount.

Commercial interim payment for software maintenance may be authorized after the circumstances of
FAR 32.202-1(b) are determined to apply.




3.

Users’ Ordering Guide. The Contractor shall develop a Users’ Ordering Guide in coordination with the

Government that will be posted to the Contractor web site and various Government sites. The Ordering
Guide shall be submitted to the SPM and PCO within thirty (30) days of BPA issuance and made available
on the Contractor’s home page upon written approval. This guide shall be continuously updated as
required. The guide shall contain all information necessary for geographically dispersed activities to place
orders, including, as a minimum:

4.

a. URL where a complete list of products available, with appropriate contract line item numbers
(CLINs) and associated prices can be found

b. Government and Contractor Points of Contact

Description of the ordering process

Program Terms and Conditions

License Terms and Conditions

Information necessary to complete a DD350 (such as CAGE, DUNS, TIN, Business Size, etc.)
Range of discounts

Links to DoD ESI and the Government web sites
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E-Commerce Site. Itis the intention of the Government to use existing and future capability of the DoD

Standard Procurement System, Electronic Data Interchange (EDI) capability, Government procurement
card, and vendor electronic ordering capability to create a paper-less ordering, invoicing and payment
process. During the term of the BPA, the Contractor shall participate to achieve this objective.

On-line ordering can also be accomplished at http://www.itec-direct.navy.mil.
ITEC Direct is the Navy's World Wide Web accessible shopping and order processing tool and can be
viewed at http://www.itec-direct.navy.mil. The following requirements apply to this BPA:

a. This BPA may be placed in the Department of the Navy’s (DON) ITEC Direct system as part of the
DON Information Technology Electronic Commerce (ITEC) Direct Project. If placed in ITEC Direct, the
contractor shall insure that the data and information obtained through ITEC Direct is current, accurate,
complete, in the standard format enabling expedient data loading and relevant to the acquisition vehicle.

b. The Contractor shall maintain a database of prices with the required and relevant information and
links to technical specifications to be accessible by ITEC Direct in a distributed database environment.

c. The Contractor shall maintain coordinated and integrated hypertext links to ITEC Direct from their
World Wide Web site(s) to the ITEC Direct site and shall insure the integrity of any data and information
posted on their web sites or in the ITEC Direct web site for their acquisition vehicle. This effort may
require the Contractor to adapt their practices so that electronic commerce can be conducted through
ITEC Direct to the vendor.

d. The Contractor shall provide EC/EDI capabilities and accept and respond to secure on-line orders
and customer requests consistent with the terms of this acquisition vehicle.

e. The Contractor shall use its commercially reasonable business efforts to adapt its business
processes as the ITEC Direct technical requirements, environment and architecture evolve.

This BPA may also be loaded into the electronic catalog systems of other DoD agencies.

5.

Delivery Schedule. The Contractor shall make available the current version of software via electronic

download within one day of receipt of complete order



6. Delivery Notice. Unless otherwise agreed to, all deliveries ordered under this BPA must be
accompanied by a delivery notice, ticket or sales slips that must contain at a minimum the following
information:

Name of Contractor

GSA Contract Number

BPA Number

Product Description/Model numbers

Delivery order number

Date of purchase

Quantity, unit price and extension of each item (unit prices need not be shown when incompatible
Wlth the use of automated systems; provided that the invoice is itemized to show the information)

h. Date of shipment
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(Note: Indicate here if copies of delivery orders are to be sent elsewhere such as the SPM office. Also
indicate if the copies are to be hard copy or electronic copies.)

7. Suspension. There may be occasions where the Government may suspend ordering (by CLIN up to
and including the entire BPA.) If a suspension is announced, the Contractor shall adhere to this suspension
by not accepting/processing delivery orders for the suspended item(s).



