HP CONFIDENTIAL

Accessibility Information
Detail Report

As of 08/18/2014 the HP Service Manager v. 9.34 accessible.do addresses the Section 508 standards as described in the chart below.

Contains HP Confidential and Proprietary Information.

Standard

Software Applications and Operating
Systems

V\mensoftwarensdangnedlonmona |

system that has a keyboard, product
functions shall be executable from a |
keyboard where the function itself or the |
result of performing a function can be
discemed textually.
Appllcations shall not disrupt or disable |
activated features of other products that
are identified as accessibility features,
where those features are developed
and documented according to industry
standards. Applications also shall not
disrupt or disable activated features of
any operating system that are identified
as accessibility features where the
application programming interface for
those accessibility features has been
documented by the manufacturer of the
operating system and is available to the |
product developer. |

A well-defined on-screen indication of
the current focus shall be provided that
moves among interactive interface
elements as the input focus changes.
The focus shall be programmatically
exposed so that Assistive technology
can track focus and focus changes.

Sufficient information about a user
interface element including the identity,
operation and state of the element shall
be available to Assistive technology.
When an image represents a program
element, the information conveyed by |
the image must also be available in text.|
When bitmap images are used to
identify controls, status indicators, or
other programmatic elements, the
meaning assigned to those images
shall be consistent throughout an
application's performance.

Textual information shall be provided
through operating system functions for
displaying text. The minimum
information that shall be made available |
i text content, text input caret location, |
and text attnbutes. |

Applications shall not overnde user
selected contrast and color selections
and other individual display attributes.

When animation is displayed, the
information shall be displayable in at
least one non-animated presentation
mode at the option of the user.

Color coding shall not be used as the
only means of conveying information,
indicating an action, prompting a
response, or distinguishing a visual
element.

_(36CFR) |

Reference Supporﬂng Featuru'

1194.21

Supports. Keyboard access exists for

I ' Remarks®
|

functions that can be identified with text |

1194 21(a) labels. A mouse or other pointing

device is not required for any of these
{functions.

[Partially Supports. HP Service ﬂ.llzlnagerJ

|v. 9.34 accessible.do may interfere with
'some documented accessibility
features of the supported operating
systems or other products that follow
‘industry standards.

1194.21(b)

‘Supports. The current focus is identified
vtsuat!y through the display and audibly
through speech output systems.

ASSlshve technology can track the focus

'aSItchanges (For example, when the
\application runs with a screen
‘enlargement program, the magnified
‘area moves to follow changes in the

Partially Supports. Some information

1194.21(c)

The User Interface (Ul) does not
respond to user selected high contrast
settings in the Operating System.

‘about user interface elements may not '

1194 21(d) be available to assistive technology.
‘Text equivalents for some program

element images may not exist.

‘Supports. Images used to identify
1194.21(e)
meaning throughout the application.

Supports HP Service Managerv 934
accessible.do uses the functions
|provided by the supported operating
'systems when displaying text (text
|content, text input caret location, and
'text attnbutes), adhenng to standard
‘Windows Application Programming
_Interfaces (APIs).

1194.21(f)

|
prograrrvnatlc elements have consistent

4|
|

F‘arhally Supports. HP Service Manager

v. 9.34 accessible do may ovemde

1194.21(g) ‘some user selected contrast and color

\attnbutes set through supported
__|operating systems.

|Not Applicable. HP Service Manager v. .

1194.21(h) |9.34 accessible.do does not contain
ianimation

accessible.do provides redundant
visual cues when color conveys
information, indicates action, prompts
for responses, or distinguishes visual
elements. (For example, text labels are
_used with colors to indicate actions.)

1184.21(i)

_?SUPPORS HP Service Managerv. 9.34 |

|selections and other individual display |
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HP CONFIDENTIAL

When a product permils a user to adjust
o s o g, o NS gl P Seceorcger.
cofor selections capable of producinga | 1194.21(j) o color and
range of contrast levels shall be users to adjust
provided. setings.
Software shall not use flashing or Supports. HP Service Manager v. 9.34
blinking text, objects, or other elements 1194.21(Kk) accessible.do does not use elements
having a flash or blink frequency greater i that flash or blink at frequencies greater
than 2 Hz and lower than §5 Hz. than 2 Hz and less than 56 Hz.
electronic forms are used, the
form shall allow people using Assistive mwﬁlwm
technology to access the informaton, 1184.21()  (required for completion and submission
field elements, and functionality required of electronic forms contained in the
for completion and submission of the application,
form, induding all directions and cues. g
Infranet and Intermet
Information and Applications 1942
Partially Supports, Text equivalents
A text equivalent for every non-text exist for non-text elements that are
element shall be provided (e.g., via "alt", 1194.22(a) |required to comprehend content or to
“ongdesc”, ormelementoomen) factitate navigation, with some
exceptions.
Equivalent afternatives for any Not Applicable. HP Service Manager v.
muitimedia presentation shall be 1194.22(b) |9.34 accessible.do does not have
synchronized with the presentation. multimedia presentations.
Supports Web pages provide
Web pages shall be designed so that all,
informiation conveyed with color is also | redundant visual cues when colos
avalable without color, for example from  1194-22(¢) - jconveys information. (For exarmple, (et
context or markup. ama;e ca
Suppoits. Documenis are readable
Documents shal be arganized so they M(Fam'g;ne user-defined style
are readable without requiring an 1194.22(d) sheetsaremtoveniddmamma
associated style sheet. can be viewed in browsers that have
style sheet support disabled.)
Redundan tex ks shal be providd D34 scckasive.do docs ot have.
for each active region of a server-side 1194.22(e) server-side image maps with active
image map. regions.
Client-side image maps shall be
provided instead of server-side image Not Appficable. HP Sesvice Manager v.
maps except where the regions cannot |  1194.22(f) {9.34 accessible.do does not have
ideﬁnedwimanavada' ble geometric image maps.
ishape.
Not Appicable. HP Setvice Manager v.
Row and column headers shal be. .
dentified for data tables, 1194.22(g) &?;emb!e.dodosmthavedm
Markup shall be used to associate data .
cells and header cells for data tables Not Appiicable. HP Service Manager v.
; 1194 22(h) |9.34 accessible.do does not have
that have two or move logical levels of complex data tables,
row or column headers. ’
Frames shall be ttted with texd that Not Supported. Frames do not have text
fadnates frame identification and 1194.22(i) (titles that facilitate frame identification
Pages shallbedestgnedtoavosd i Supports. Web-based pages do not
causing the screen to flicker with a i 1194.22() use elements that cause the screen to
frequency greater than 2 Hz and lower flicker at frequencies greaters than 2 Hz
than 56 Hz. and less than 55 Hz.
A text-only page, with equivalent
information or functionality, shall be Partially Supports. Web pages support
provided to make a web site comply Section 119422 or, if support cannot
with the provisions of this part, when 1184.22(k) be accomplished any other way, text-
compliance cannot be accomplished in only pages provide equivalent
any other way. The content of the text- or functionality, with some
only page shall be updated whenever
the primary page changes.
When pages utifize scripting languages
to display content, or to create interface Partially Supports. Functional text
elements, the information provided by 1184.22() describing what is being displayed by
the script shall be identified with scripts is available to assistive
functional text that can be read by 1 technology, with some exceptions.
Assistive technology.
When aplwtsb page requires that anbe
appiet, plug-in of other application Not Supported. Web pages require
m%%%t 1194.22(m) |applets and plug-ins, but do not provide
fink to a plug-in or applet that complies nks to accessible of plug-ins.
with §1194.21(a) through ().
When efectronic forms are designed to
be completed on-line, the form shall Supports. Assistive technology can
allow people using Assistive technology access the information and functions
to access the information, field 1194.22(n) |required for completion and submission
elements, and required for of efectronic forms designed to be
and submission of the form, on-ine,

including all directions and cues.
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A method shall be provided that permits

HP CONFIDENTIAL
Supports. Assislive techrelogy can

iWindows Speech Recognition aliowed
al of the program to be numbered and

users to skip repelitive navigation links. 1194.22(0) ngm:%%mﬁe' ;::':ded by speaml:ki;g. Theretare aiso
When a timed response is required, the Not Applicabte. HP Sesvice Manager v.
user shail be alerted and given sufficlent!  1194.22(p) [9.34 accessibie.do does nol require mﬂa’“m“m”m‘m
time to indicate more time is required. timed responses. responses.
Telecommunications Products 1194.23
Telecommunications products or
systems which provide a function
i b not emsaives provde a TTY Not Appicable. HP Service Manager v
functionaliy shall provide aslandard © 1194.23(a) | Jpt BTSSR A0 SRR
non-acoustic connection point for TTYS. TTY can be attached
Microphones shall be capable of being ’
tumed on and off to atiow the user to
intermix speech with TTY use.
T CaonS Prodels Which Not Appiicable. HP Service Manager v.
funcbonality shatl support all commony 9,34 accessible.do is not a
used cross-manutacirer non- 1194.23(b) 1elecpmwﬂcatlons pfoduct that
proprietary standard TTY signal m xee communication
prolocols. .
Voice mail, auto-attendant, and ]ggm:z go:‘lzt(cae Manager v.
imeraciive veice response 1194.23(c) \telecommunications system that
ecommunicallons systems shall be lorovides veice matl, auto atiendant, or
usable by TTY users with ther TTYS. Interactive voice response.
Voice mail, messaging, auto-attendant,
and interactive voice response Not Applicable. HP Service Manager v.
telecommunications systems that 9.34 accessible.do is not a
require a response from a user within a 1184.23(0) telecommunications sysiem that
time interval, shak give an alert when the a provides volce mal, auto attendant, or
tme interval is about to sun out, and (nteractive voice response requiring
shall provide sufficient time for the user imed responses.
to indicate more time is required.
megmﬁ"mbﬂﬂ%ﬁ?m Not Appiicable. HP Service Manager v.
tunctions shall aiso be avallable for 1194.23(e) [2:34 Bccassible.do does ot have calier
users of TTYS, and for users who cannot . "
see disi tetecommunications functions.
For transtmned voice signals,
telecommunications products shal Not Appiicable. HP Service Manager v.
provide a gain adjustabie up to a 9.34 accessible.do Is not a
minimum of 20 dB. For incremental 1184.23(n telecommuntcations device capabte of
volume control, at least cne providing votume control,
intermediate step of 12 dB of gain shall .
be provided.
Requires that an automatic reset be
instated on any telephone that alows
the usef to adjust the volume higher than Not Applicable. HP Sefvice Manager v.
the nomal level. This Is a safety feature 1194.23(g) 9.34 accessibie.do does not have a
o protect people from suffering ©3(9)  lielephone that aliows users to adjust
damage to their hearing if they volume.
accidentaly answer a telephone with the
amplification tumed too high.
Where a telecommunications product
< Not Applicable. HP Service Manager v.
“W“;W&V:;‘ua:j‘“{’om‘:‘g' 9.34 accessible.do s not a
Which s nomal po ’ 1194.23(h) [lefecommunications product that
means for eflective magnetic wireless delivers output by an audio transducer
coupling to hearing technologles shall heid to the ear
be provided. :
Interference to hearing technofogies
(inchuding hearing aids, cochlear Not Applicable. HP Service Manager v.
implants, and Assistive listening 9.34 accessible.dois nota
devices) shall be reduced to the lowest 1184.23(l) (telecommunications product with
possibie level that akows a user of handsets or other hardware that can
hearing technologies to utilize the interfere with hearing technologies.
telecommunications product. B
Products thal ransmit or conduct
information or communication, shag
pass through cross-manufacturer, non-
propsietary, industry-standard codes,
ransiatien protocol. m&‘f‘g Not Applicable. HP Service Manager v.
infommation of wesmmw’ na 1194.23{)) [9.34 accesstble.d:s s p:'lg :ct.
usable format. Techinologies which use tetecommunicatio
encoding, signal compressicn, format
transformation, or simlar techniques
shall not remove information needed for
access or shall reslore it upon delivery.
Controls and keys shal be tacliely Not Applicable. HP Service Manager v.
discemibie without activating the 1194 23(k.1) |9.34 accessibie.do does not have
controis of keys. mechanically operated controls or keys.
Controls and keys shall be operabie
with one hand and shall not require tight N .
" Not Appficable. HP Service Manager v.
grasping, pinching, of tuisting of the | 4494 53y 9) |9 34 accessivte.do does nat have

wrist. The force required to activate

controis and keys shall be 5 bs. (22.2

mechanically operated controls or keys. ,
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|N) maximum.
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if key repeat is supported, the delay
before repeat shall be adjustable to at

Not Applicable. HP Service Manager v.

equipment
that indudes analog television receiver
or display circuitry, shall be equipped
with caption decoder circuitry which
appropriately receives, decodes, and
displays closed from
broadcast, cable, videotape, and DVD
signals. As socn as practicable, but not
later than July 1, 2002, widescreen
digital tetevision (DTV) displays

9.34 accessible.do does not have
':ea:ta? u:gm. ;(ey repg.:t pr;le shall | 1194.23{k.3) mechanically operaled controis of keys
character. secon that support key repeat.
The status of ail locking or toggle ! Not Applicabte. HP Service Manager v.
controls or keys shall be visually i 1194 230 4) i9.34 accessibie do does not have
discemible, and discemible either : mechanically operated controis of keys
through touch or sound. that lock or foggle.
Video and Muttimedia Producls 1194.24
All analog (efevision dispiays 13 inches
and larger, and computer

Not Applicable. HP Service Manager v.
9.34 accessible.do does not have

measuring at least 7.8 inches vertically, | 1194.24(a) A

DTV sets with conventional dispiays mmmmdﬁw

measuring at least 13 inches vertically, .

and stand-afone DTV tuners, whether or

not they are marketed with display

screens, and computer equipment that

inciudes DTV receiver or display

circuitry, shall be equipped with caption

decoder circuitry which appropriately

receives, decodes, and displays closed

captions from broadcast, cable,

vidgeotape, and DVD signais.

L“em“mm'm“mieﬁmm‘gm‘“ oot Not Agplicable. HP Sesvice Manager v.

wilh secondary audo program playback| | 184.24(b) z.aapaa gﬁ;;s:mem does not have tuner

circuitry. .

Al training and informational video and

e P NS e Support Not Applicable. HP Sesvice Manager v.

agency's mission, fegardiess o 9.34 accessibie.do does not have

format, that contain speech or other 1194.24(c) traning or informational productions

audlo information necessary for the contalning audio

comprehension of the content, shall be :

open or closed captioned.

Al training and informational video and

mutlimedia productions which suppoit Not Applicable. HP Service Manager v.

the agency's mission, regardless of 1194.24(d) 9.34 accessible.do coes not have

format, that contaln visual information - training or Informational video or

necessary for the comprehension of the multimedia producticns.

content, shall be audio described.

Display of presentation of allemate text Not Applicabie. HP Service Manages v.

presentation or audio descriptions shall | 1194.24(e) 9.34 accessible.do does not have

be user-selectable uniess permanent altemate text or audio descriptions.

{Self Contained, Closed Producls 1194.25

Setf contained products shall be usable

O W S e e ! Nol Applicable. HP Service Manager v.

requiring an end-user (0 atach 1194.25(a) 9.34 accessible.do is not a seff-

Assistive technology 1o the product. contained product

Personal headsels {or private listening

are not Assistive technotogy.

When a timed response s required, the Not Applicable. HP Sefvice Manager v.

user shal be alerted and given sulicient]  1194.25(b) [9.34 accessible.do does not require ;{,‘,‘feg'g';“nsfs" be set to not have

time to indicate more time is required. timed responses. .

Where a product utilizes touchscreens Not Applicable. HP Sesvice Managerv.

o contact-sensittve controts, an input 1194.25(c) 9.34 accessible.do does not utilize

method shall be that i - flouchscreens or contact-sensitive

with §1194.23 (k) (1) through (4). controls.

When biometric forms of user

identiftcation of controd are used, an " .

aternative form of identification of Not Applicable. HP Sesvice Manager v.
" 1194.25(d) {9.34 accessible.do does not use a

activation, hich does notrequire the blometric interface for operation

user (o possess particular biological .

|charactenstics, shall also be provided.

When products provide auditory output,

the audio signal shall be provided at a Not Applicable. HP Sesvice Manager v.

standard signal level through an industry 9.34 accessibie.do Is not a device to

standard connector that will allow for 1194.25(e) which listening devices can be

private listening. The product must attached

provide the ability to interrupt, pause, .

and restart the audio at anytime.

'When products deliver voice output in a

public area, incremental volume control

shall be with output

ampiification up to a level of at least 65

dB. Where the ambient noise level of Not Applicable. HP Service Manages v.

the environment is above 45 dB, a 1194.25(1) |9.34 accessible.do Is nat a device

volume gain of at teast 20 dB above the

ambient tevel shall be user selectable. A;

|wpabie of providing voiume control.
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function shall be provided to
automatically reset the volume to the
default tevel after every use.

HP CONFIDENTIAL

Color coding shall not be used as the
only means of conveying information,

Supports. HP Service Manager v. 9.34
accessible.do provides redundant
visual cues when color conveys

indicating an action, prompting a 1194.25(g) iinformation, indicates action, prompts
response, or distinguishing a visual :for responses, or distinguishes visual
element. elements. (For example, text labels are
used with colors to indicate actions.)
Vo 2 product perris a user 1o adjust Not Applicable. HP Service Manager v.
0 ngs, a range 9.34 accessible.do does not permit
color selections capable of producinga |  1194.25(h) users to adjust color and contrast
variety of contrast levels shall be seltings
provided. )
Products shall be designed to avoid Supports. HP Service Manager v, 9.34
causing the screen to flicker with a 1194.25(i) accessible.do is designed to avoid
frequency greater than 2 Hz and lower ’ screen flicker with a frequency greater
than 55 Hz. than 2 Hz and less than 55 Hz.
Products which are freestanding, non- Not Applicable. HP Service Manager v.
portable, and intended to be used in 1194.25() 9.34 accessible.dois nota
one location and which have operable freestanding, non-portable product with
controls shall comply with the following: operable controls.
The position of any cperable controf
shall be determined with respectto a
vertical plane, which is 48 inches in Not Applicabte. HP Service Manager v.
length, centered on the operable control,; 1194.25(j.1) 19.34 accessible.do does not have
and at the maximum protrusion of the operable controls.
product within the 48 inch length (see
Figure 1 of this part).
Where any operable control is 10 !
inches or less behind the reference Not Applicable. HP Service Manager v.
plane, the height shall be 54 inches 1194.25(j.2) (9.34 accessible.do does not have
maximum and 15 inches minimum operable controls.
above the floor. i
Where any operable control is more |
than 10 inches and not more than24 | Not Applicable. HP Service Manager v.
inches behind the reference plane, the 1194.25(j.3) :9.34 accessible.do does not have
height shall be 46 inches maximum and operable controls.
15 inches minimum above the floor.
Operable controls shall not be more Naot Applicable. HP Service Manager v. |
than 24 inches behind the reference 1194.25(j.4) 19.34 accessible.do does not have
plane (see Figure 2 of this part). operable controls.
Desktop and Portable Computers 1194.26
All mechanically operated controls and Not Applicable. HP Service Manager v.
keys shall comply with §1194.23 (k) (1) | 1194.26{a) 19.34 accessible.do does not have
through (4). :mechanically operated controls or keys.
If a product utilizes touchscreens or Not Applicable. HP Service Manager v.
touch-operated controls, an input 1194.26(b) 0.34 accessible.do does not utflize
method shall be provided that complies : touchscreens or touch-cperated
with §1194.23 (k) (1) through (4). contsols.
When biometric forms of user
identification or control are used, an . .
. Arhateinfiing Not Applicable. HP Service Manager v.
z‘m‘“’em&?"""ﬂmﬂ e | 1194.26(c) |9.34 accessible.do does notuse a
on, 0es not require biometric interface for operation.
user to possess particular biclogical
characteristics, shall also be provided.
Whe':‘ provided, a;'l:;st one g::’ach Not Applicable. HP Service Manager v.
type of expansion slots, ports 1194.26(d) |9.34 accessible.do does not provide
conneclors shall comply with publicly expansion slots, poits or connectors.
available industry standards, * i
Functional Performance Criteria 1194.31
At least one mode of operation and .
information retrieval that does not ast‘:lg::s:"t:l'el-:!z Sdeorev;c:o?dam:l?g :;52;34 This program was tested using
require usef vision shall be provided, of | 1104 441 (vician for operation or in’g“ o Freedom Scientific JAWS v. 14.0,
support for Assistive technology used . et dfor support for assistive | Windows Narrator, Windows Speech
by people who are bfind or visually technology is provided Recogniticn, and Windows Magnifier.
impaired shall be provided. o9y "
At least cne mode of operation and
infonmation retrieval that does not .
require visual acuity greater than 20/70 as:gepsoggle'-:iz ?&m&mﬁﬁﬁ This program was tested using
shall be provided in audio and enlarged 1194.34(b) [acuity méler than 20/70 for operation Freedom Scientific JAWS v. 14.0,
print output working together or ' or infognaﬁon retrieval and/or‘:x " Windows Narrator, Windows Speech
independently, or support for Assistive fo tech * " rovid gdpo Recognitiocn, and Windows Magnifier.
technology used by people who are r assistive technology is p -
visually impaired shall be provided.
At least cne mode of operation and . |
irfomtion etievl that does o o e £, 4
require user hearing shall be provided, | 194 31c) hearing for operation or information
or support for Assistive technology used - L
retrieval, and/or support for assistive
by people who are deaf or hard of technoloay is provided
hearing shall be provided. ogy IS p -
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io information is i iSupports. HP Service Manager v. 9.34
}Nhere audio inf is important ]accessibte.do does not require audio
or the usa of a pmdud,. o !east_one linformation, and/or provides enhanced
mode of operation and information lauditory features for important audio
retrieval shall be provided in an 1194.31(d) Einfomntion (such as exTor tones,
enhanced audiry faskion, or support iconfirmation beeps, and verbal
for Assistive hearng devices shall be !mstmctions) andlo;pmvidessuppon
provided. : for assistive'hearing devices.
At least one mode of operation and pports ice Manager
information retrievel a1 does not as::lceaﬁbieHd% mc:ot require l‘:sgfu
mm 1194.31(e) speech for opesation or iformation
by people with disabilties shall be iretrieva, andior support for assistive
provided. technology is provided.
Al least one mode of operation and
mqumm reﬂwvalmommnﬂ%dgfes not Supports. HP Service Manager v. 934
simuitaneous adtions and tht is 1184.31()  |accessible.do does not require fine
operable with limited reach and strength motor control or simultaneous actions.
shall be provided.
lsn‘fjcgr.pn:‘hon Documentation and 1184.44
Product support documentation Supports. End-user documentation is
provided to end-users shall be made 1104.41(a) available electronicelly in formats that
available in allemate formats upon ¥ can be used by screen readers or
request, at no additicnal charge. printed by Braille embossers.
iSupports. Accessibiity information is
End-users shall have access to a available at www.hp.comvaccessibifity
description of the accessibility and and/or on the individual product
moompaubility features of products in 1194.41(b) specifllmcaum' sthmt listed on
formats or altemate methods www.hp.com. acoessibility
upon request, at no additional charge. jinfamaﬁmisavailableinauetmte
XSUppoﬂ.s. www.hp.com provides
support sefvices (n accessible formats,
Support services for producls shall Support for customers who are deaf or
accommodate the communication 1194.41(c) {hard of hearing is available %ngm
needs of end-users with disabilities. TRSAVRSMWebCapTel at (8
7058, Monday-Friday, 6 am. to 9 p.m.
Mountain Time.

*Supporting features apply to the HP Service Manager v. 9.34 accessible.do product family as a whole. Individual products within this family
that do not contain one or more of these features are identified as exceptions in the Remarks column, which may also indude notes regarding
definition, equivalent faciltation, scope of support, etc. Unless otherwise indicated, operating system information is inciuded if applicable. For
information on third party software and applications please contact the software manufacturer.

THE INFORMATION AND MATERIALS PROVIDED IN THIS DOCUMENT ARE "AS I1S" WITHOUT WARRANTIES OF ANY KIND INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT OF INTELLECTUAL
PROPERTY. HP further does not wamrant the accuracy and completeness of the infformation or materials on this document. The information shall
not be construed as product specifications for purposes of eny wamanty of compliance with product specifications in a given contract or order.
HP may make changes to the information on this document or to the products described in them, at any time without notice. The information and
materials on this document may be out of date, and HP mekes no commitment to update the information and materials.
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Accessibility Information

Detail Report

As of. 0B/06/2014 the HP Service Manager v. 9.34 index.do addresses the Section 508 standards as described in the chart below.

Contains HP Proprietary and Confidential Information.

Standard

Software Applications and Operating
Systems e e
When software Is designed to run on a
system that has a keyboard, product
functions shall be executable from a
keyboard where the function itseif or the
result of performing a function can be
discemed textually. .
Applications shall not disrupt or disable
activated features of other products that
are identified as accessibility features,
|where those features are deveioped
and documented according to industry |
standards. Applications also shall not
disrupt or disable activated features of |
any operating system that are identified
as accessibility features where the
application programming interface for
those accessibility features has been
documented by the manufacturer of the
operating system and is available to the |
preduct developer. S I

1194.21

1194.21(a)

1194.21(b)

A well-defined on-screen indication of
the cument focus shall be provided that
moves among interactive interface
elements as the input focus changes.
The focus shall be programmaticaity
exposed so thal Assistive lechnology |
can track focus and focus changes.

1194.21(c)

SuMlicien! information about a user
interface element including the identity, |
operation and state of the element shall |
be available to Assistive technology.
|When an image represents a program
element, the information conveyed by
the image must aiso be available in text |
When bitmap images are used to
identify controls, status indicators, or
other programmalic elements, the
meaning assigned to those images
shall be consistent throughout an
application's performance.

1194.21(d)

1194.21(e)

Textual information shall be provided
through cperating system functions for
displaying text. The minimum
information that shall be made available
is text content, text input caret location,
and text attributes.

1194.21(1)

Applications shall nol overnde user
|selected contrast and color selections
and other individual display attributes.

1194.21(q)

‘When animalion is displayed, the
Information shall be displayable in al
least one non-animated presentation
mode at the option of the user.

1194.21(h)

Color coding shall not be used as the
only means of conveying information,
indicating an action, prompting a
response, or distinguishing a visual [
element.

1194.21())

Reference
_ (36CFR)

_jfocus)

__(APIS).

Supporllng Features®

[functions that can be identified with text
labels. A mouse or other pointing
device is not required for any of these
functions.

|

|Supports. HP Service Manager v. 9.34
index.do does not interfere with
documented accessibility features of
the supported operating syslems or
other products that follow industry
‘standards. (For example, the
|application maintains user-defined
|display settings such as high contrast
land keyboard settings such as Sticky
Keys.)

|Supports. The current focus is identified
|visually through the display and audibly
{through speech output systems. _
Assistive technology can track the focus,
as it changes. (For example, when the |
application runs with a screen
enlargement program, the magnified
\area moves 1o follow changes in the

!Pamalry Supports. Some information
'about user interface elements may not
be available to assistive technology.
Text equivalents for some program
element images may not exist.

|Supports. Images used o identify |
programmatic elements have consistent
meaning throughout the application.

Supports. HP Service Manager v. 9.34
lindex.do uses the functions provided by
the supperted operating systems when
displaying text (text content, text input
carel location, and text attributes),
\adhering to standard Windows
Application Programming Interfaces
Supports. HP Service Managerv. 9.34 |
lindex.do maintains user selected
contrast and color selections and other |
lindividual display attributes set through |
supported operating systems. (For |
‘exampie, if users set their system
display settings to high contrast, the
software can display all tems in high
jcontrast)

19.34 index.do does not contain
animation.

Nol Applicable. HP Service Manager v. ‘

Supports. HP Service Manager v. 9.34
index.do provides redundant visual
cues when color conveys information,
lindicates action, prompts for
'respanses, or distinguishes visual
elements. (For example, text labels are
_used with colors to indicate actions.)

'Supports. Keyboard access exists for

- Remarks*

Not all of the program is labeled for
assistive lechnology, as some icons do
nol have alternale text.
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a product permilts a user to adjust
cotor and contrast setlings, a variety of

HP CONFIDENTIAL
iSupports. HP Service Manager v. 9.34

>
color selections capable of producinga | 1194.21() m“wuﬁgfmws&‘m"wh 1 color ang
;omv;:!;onuast leveis shall be supported operating systems.
Software shall not use flashing or Supports. HP Service Manager v. 9.34
mkhgteﬂghoojeds. or other elements 1184.21(k) index.do does not use elements that
having a of biink frequency greater fash or biink at frequencles greater than
than 2 Hz and fower than 55 Hz. 2 Hz and tess than §5 Hz.
electronic forms are used, the
torm shall allow people using Assistive s“"”“'smfe"ss‘s"mm"e mca"
lechnology to aceess the informaticn, access and functions
1194.21(1) requlred for completion and submission
fleld elements, and functionality required; of electronic forms contalned in the
for completion and submission of the apolication
form, including ai directions and cues. PP -
'eb-based Intranet and Intemet 19422
Information and Applications )
Partially Supports. Text equivalents
A text equivalent for every non-text exist for non-text eiements that are Not all of the program Is labeied for
element shall be provided (e.g.. via "al"]  1194.22(a) |required to comprehend conteni of to  iassislive technology, as some icons do
[Tongdesc”, or in element content). gum‘t;‘nsa\ﬁgam.wmsome not have altemate text.
Equivalent attematives for any Not Applicable. HP Service Manager v.
multimedia presentation shali be 1194.22(b) 19.34 index.do does not have multimedia
ed with the presentation. presentations.
eb pages shall be designed so that att Supports. Web pages provide
nfomation with color s aiso redundant visual cues when color
avaliable without color, for exampde from 1194.22(c) |conveys information. (For example, text
’ P labels are used with colors to tnaicate
context or marnkup. actions.)
Supports. Documents are readabile
Documents shall be organized so they without :_equtmg al“ assor:i:t?:‘ S;Y'e
are readable without requiring an 1104.22(a) |Sheel. (For example, user-defined style
o o sneer?q 9 - sheets are nol overidden and content
fyle sheet. can be viewed in browsers that have
slyle sheet support disabled.)
Redundant text finks shall be provided Not Applicable. HP Service Manager v.
for each active region of a server-sige 1194.22(e) ;9.34 index.do does not have server-
image map. side image maps with active regions.
Ciient-side image maps shall be
provided instead of server-side image Not Applicable. HP Service Manages v.
maps except where the regions cannot 1194.22(N) |9.34 index.do does nol have image
be defined with an available geometric maps.
shape.
Not Applicable. HP Service Manager v.
Row and column headers shail be h
identified for data tables, 1194.22(9) ?éwexm does not have data
Markup shall be used o associate data Not Applicable. HP Service Manager v.
celis and header cells for dalalables | ;494 2om) 934 index.do does not have complex
that have two or more logical leveis of ) datalabtes
row Of column headers. :
Frames shail be titted with text that Not Supported. Frames do not have text
facilitates frame identification and 1194.22(1) atmnzs ma‘tgl;auc‘:l‘l‘tate frame Identificaticn
navigation. navl R
Pages shall be designed to avoid Supports. “{sel?m-:‘ased pa‘%gs do nolm
causing the screen to fiicker with a use efemnen cause the screen
requency greaterthan 2 Hzand lower | 1194220 micxer at trequencies greater than 2 Hz
than 55 Hz. and less than 55 Hz.
text: page, with equivalent
mfotm:& of functionality, shall be Partially Supports. Web pages suppornt
provided to make a web site comply Section 1194.22 or, if support cannot
the provisions of this part, when 1194.22(K) be accomplished any other way, text-
compliance cannot be accomplished in only pages provide equivalent
any other way. The content of the text- information o functionalty, with some
page shall be updated whenever exceptions.
primary page changes.
en pages utilize scripting languages
lo display content, or to create interface Partially Suppoits. Functional text
elements, the informaticn provided by 1194.22() describing what is being disptayed by
the script shall be identified with scripts Is available to assistive
functional text that can be read by technology, with some exceptions.
e technology.
when a web page reqgulres that an
L plug-in or other appitcation be Not Supported. Web pages require
present on the client system (0 tntefprel | 494 25(m)  |applets and plug-ins, but do not provide
page content, the page must provide a tinks fo accessible appiets of piug-ns.
iink to a piug-in of applet that complies
with §1194.21(a) through (1).
en eiectronic forms are designed to
compieted on-ine, the form shall Supports. Assistive technology can
pecple using Assistive technology access the information and functions
access the information, field 1194.22(n) irequired for completion and submission
elements, and functionality required for of electronic forms designed to be
completion and submission of the form, compteted on-ine.
incitding all directions and cues.
Supports. Assistive techn can
A method shall be provided thal pemits| 44 555, F‘mp to the main content of the page,

users to skip repetitive navigation links.

skipping repelitive navigation links.
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a timed response s required, the

HP CONFIDENTIAL
Not Applicable. HP Service Managerv.

The program can be set to not have

user shall be alerted and given sufficient)  1194.22(p) 9.34 index.do does not require timed |

ime to indicale more time is required. responses. limed responses.
[Telecommunications Products 1194.23

[ Telecommunications products or

Not Applicable. HP Sesvice Manager v.

1184.23(a) 9,34 index.dois nota
tetecommunications device to which

TTY can be attached.

Not Applicable. HP Service Manager v.

9.34 index.do is not a

fact 1194.23(b)  (telecommunications product that
proprietary standard TTY signal {provides voice communication
protocols. f .

Not Applicable. HP Service Manages v.
mm“méau“ dant, and o 9.34 index dois nota
telecommunications systems shall be 1194.23(c) 1eleqotnm me;"“g‘:mt or
usable by TTY users with their TTYSs. mteracﬁvevoioer&éponse.

[Voice mail, messaging, auto-attendant,

and interactive voice response Not Applicable. HP Service Manager v.
telecommunications systems that 9.34 index.dois not a

require a response from a user within a 1194.23(d telecommunications system that

ime interval, shal give an alert when the 23(d) provides veice mail, auto attendant, or
time interval is about to run out, and interactive voice response requiring
shall provide sufficient time for the user timed responses.

to indicate more time is required.

Where pravided, caller identification Not Appiicable. HP Service Manager v.
functions shall also be available for 1194.23(¢) |%,34 indexdo does not have caller
usersdTI'Ys and for users who cannot ications functions

Not Applicable. HP Service Manager v.

1184.23(f) 9.34 indexdoisnota
telecommunications device capable of
providing volume control,

the user to adjust the volume higher than Not Applicable. HP Service Manager v.
nommal level. This is a safety feature 1194.23(g) 9.34 index.do does not have a
to protect people from suffering telephone that allows users to adjust
damage to their heasing if they volume.
accidentally answer a telephone with the;
amplification tumed too high.
re a telecommunications product .
defivers output by an audio transducer g%wge‘sm?“w Manager v.
is nonmally held up to the ear, a 1194.23(h) jtelecommunications product that
means for eflective magnetc wireless delivers output by an audio transducer
coup!mgtoheamgtedmolog‘esshall held to the ear
be provided.
Interference to hearing technologies
(including hearing aids, cochlear Not Applicable. HP Service Manager v.
unplamsandAsunge i !934mdexd0|snota
devices) shall be reduced to the lowest 1194.23(i) itelecommunications product with
possible level that allows a user of handsets or other hardware that can
hearing technologies to utifize the interfere with hearing technologies.
telecommunicatons product, | N
Products that transmit or conduct
information or communication, shall
pass through cross<manufactures, non-
e i
translation or other .

Not Applicable. HP Service Managerv.
information necessary to provide the .
information of communication in a 1194.23(j) t9 .34 index.do is not a
usable format. Technologies which use elecommunications product.
lencoding, signal compeession, format
ransformation, or similar techniques
shall not remove information needed for
access or shall restore it upon delivery.

Controls and keys shall be tactilety Not Applicable. HP Service Manager v.
discernible without activating the 1194.23(k.1) [9.34 index.do does not have

controls or keys. mechanically operated confrols of keys.
Controls ﬁaggd k:‘y“s’ ml be opefableugh

#h ane nt require tight Not Applicable. HP Service Manager v
grasing, pincing, or WSINGOThe | 194 7302) (034 ngex o does nthave

mechanically operated controls or keys.

controls and keys shall be § [bs. (222
[N) maimum.
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If key repeat Is supported, the detay
before repeat shail be adjustable to at

HP CONFIDENTIAL

!Not Applicable. HP Service Manager v.
‘9 34 index .do does nol have

!:::tdz seoom;. ;(g mtpr;te shall | 1194.23(k.3) operaled controls of keys
mm;m"s Ia_ e that support key repeat.

[The status of all locking or toggle Not Applicable. HP Service Manager v.
controis of keys shall be visually 1194.23(k 4) 9.34 index do does not have
discemible, and discemible either - ~7 mechanically operated controis or keys
Bwough touch or sound. that lock of toggle.

Video and Multimedia Products 1194.24

Ananabglelevmndlsplayslamcnes

closed captions from

Not Applicabie. HP Service Manager v.

atleast 7.8 inches vertically, |  1194.24(a) {9.34 index.do does not have analog
DTV sets with conventional displays tetevision recelver or display circuitry.
measuring at least 13 inches vertically,
d stand-alone DTV tuners, whether or
not they are marketed with display
and computer equipment that
includes DTV receiver or display
Circuitry, shall be equipped with caption
decoder circuitry which appropriately
recelves, decodes, and displays closed
captions from broadcast, cable,
. and DVD signals.
mm”mmm Not Applicable. HP Service Manager v.
. 1194.24(b) |9.34 index.do does not have tuner
ctm::ywm'y audio program playback| capabllities.
training and informational video and
e Sentrs misson, rogarics ot Not Applicable. HP Sesvice Manager v.
2gency’s mission, regarcless 9,34 index.do 6oes not have tratning or
1, that contain speech or other 1194.24(c) informational productions contalning
audio nformation necessary for the audio.
comprehension of the conient, shall be .
open of closed captioned.
training and informational video and
muttimedia productions which suppoit Nol Applicable. HP Sesvice Manager v.
agency's mission, regardiess of 1194.24(d) 9.34 index.do does not have training or
format, that contain visual Information - informational video or multimedia
necessary for the comprehension of the productions.
content, shall be audio described.
Disptay or presentation of alternate text Not Applicabte. HP Service Manager v.
presentation or audio descriptions shall | 1194.24(e)  {9.34 index do does not have altemate
user-seieclable uniess permanent. texd or audio descrtptions.
Seif Contained, Closed Producls 1194.25
Seif contained products shall be usable
m’em%:g?“‘ Not Applicable. HP Service Manager v.
istive technology to the product. 1194.25(a) [9.34 index.do is not a self-contained
Personal headsets for private listening product.
are not Assistive technology.

n a timed response is required, the Not Applicable. HP Service Manages v.
ser shail be alerted and given suffient!  1194.25(6) [9.34 Index 0o Goes not require tmed |11, orograrn C20 be set to nal have
time to indicate more time Is required. fesponses. responses.

a product utiiizes touchscreens Not Applicable. HP Service Manager v.
contacl-sensitive controls, an input 1184.25(c) .34 [ndex.do does not utilize
imethod shall be that complies b touchscreens of contact-sensitive
with §1194.23 (k) (1) through (4). centrols.
When biometric forms of user
Nol Applicable. HP Service Manager v.
1194.25(d) |9.34 index.do does not use a blometric
interface for operation.
charactenistics, shall also be provided.
en products provide audiory output,
audio signal shall be provided at a
fevel through an industry Not Applicable. HP Service Manager v.
connector that will allow for 1194.25(e) |9.34 index do is not a device to which
private listening. The product must listening devices can be attached.
provide the ability to tnterrupt, pause,
and resiant the audio at anytime.
products deliver voice output In a
public area, incremental volume control
shall be provided with output
plification up to a level of at teast 65
. Where the ambient noise level of Not Applicable. HP Service Manager v.
the environment is above 45 dB, a 1194.25(f) [9.34 index_do is not a device capable of,

volume gain of at teast 20 dB above the
ambient level shall be user selectabie. A
ction shafl be provided to

providing volume control.
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automatically reset the volume to the ;
default level after every use.

HP CONFIDENTIAL

Color coding shall not be used as the ‘
only means of conveying information,

Supports. HP Service Manager v. 9.34
index.do provides redundant visual
cues when color conveys information,

indicating an action, prompting a 1194.25(g) |indicates action, prompts for
response, or distinguishing a visual responses, or distinguishes visual
element. elements. (For example, text labels are

used with colors to indicate actions.)
When a product permits a user to adjust
color and contrast setlings, a range of Supports. HP Service Manager v. 9.34
color selections capable of producinga| 1194.25(h) !index.do supports a variety of color and
variety of contrast levets shall be confrast seilections.
Products shall be designed to avoid iSupports. HP Service Manager v. 9.34
causing the screen to flicker with a 1194.25(i index.do is designed to avoid screen
frequency greater than 2 Hz and lower 25(i) flicker with a frequency greater than 2
than 55 Hz. Hz and less than §5 Hz.
Products which are freestanding, non- Not Applicable. HP Service Manager v.
portable, and intended to be used in ' 1194.25()) :9.34 index.do is not a freestanding,
one location and which have operable 'non-portable product with operable
controls shall comply with the following: conirols.
The position of any operable control

all be determined with respectto a
vertical plane, which is 48 inches in ! ‘Not Applicable. HP Service Manager v.
length, centered on the operable control, 1194.25(.1) ;9.34 index.do does not have cperable
and at the maximum protrusion of the ;r.onlmls.
product within the 48 inch length (see
Figure 1 of this part).
IWhere any operable control is 10
inches of less behind the reference Not Applicable. HP Sesvice Manager v.
plane, the height shall be 54 inches 1194.25(.2) [9.34 index.do does not have operable
maximum angd 15 inches minimum controls.
above the floor.
here any operable controlis more
than 10 inches and not more than 24 Not Applicable. HP Service Manager v.
inches behind the reference plane, the 1194.25(;.3) 19.34 index.do does nat have operable
height shall be 46 inches maximum and controls.
15 inches minimum above the floor.
Operable controls shall not be more Not Applicable. HP Service Manager v.
than 24 inches behind the reference 1194.25(.4) 9.34 index.do does not have operable
plane (see Figure 2 of this pan). confrols.
Desktop and Portable Computers 1194.26
All mechanically operated controls and Naot Applicable. HP Service Managerv.
keys shall comply with §1194.23 (k) (1) 1194.26(a) [9.34 index.do does not have
through (4). mechanically operated controls or keys.
If a product utilizes touchscreens or Not Applicable. HP Service Manager v.
touch-operated controls, an input 1194.26(b) 9.34 index.do does not utilize
method shall be provided that complies touchscreens of touch-operated
with §1194.23 (k) (1) through (4). controls. o
[When biometric forms of user
identification or control are used, an Not Applicable. HP Service Manager v.
aktemative form of ideniifcation or 1194.26{c) 9.34 index do does not use a biometric
activation, which does not require the : !En.le ace for operation
user to possess particular biological .
characteristics, shall also be provided.
Wher:f provided, a;&:s' °':; g{nzam Not Appficable. HP Service Manager v.
[type of expansion slots, po . 1194.26(d) 9.3 index.do does not provide
connectors shall comply with publicly ion slols nnectors
available industry standards. expansion slots, ports or co .
Functional Performance Criteria 1194.31
lAt least one mode of operaticn and Partially Supports. Some operations
information retrieval that does not ‘and functions for information retrieval | This program was tested using
require user vision shail be provided, or 1194.31(a) require user visicn. These operations {Freedom Scientific JAWS v. 14.0,
support for Assistive technology used i and functions may not be available to  {Windows Narrator, Windows Speech
by people who are blind or visually assistive technology used by pecple  |Recognition, and Windows Magnifier.
impaired shall be provided. who are blind or visually impaired.
t least cne mode of operation and " .
tomatn el that does o iy i g
require visual acuity greater than 20/70 uire visual acuity qreater than 20/70. This program was tested using
shall be provided in audio and entarged | 404 341 T'ehqese operations gtg o ctiong iy notlF reedom Scientific JAWS v. 14.0,
print output working together or ' be ai!p:le 1o assistive technl ay nollwindows Namator, Windows Speech
independently, or suppert for Assistive use‘::bya ple who a; vti!s ugwogy Recognition, and Windows Magnifier,
technology used by people who are impairedp“
visually impaired shall be provided , :
Q};ﬁ?&?:;g:;g’ﬁfg:‘:‘:?d Supports. HP Service Manager v. 9.34
require user hearing shall be provided index.do does not require user hearing
. 1194.31(c) ifor operation or information retrieval,

or support for Assistive technology used
by people who are deaf or hard of
{hearing shall be provided.

and/or suppoft for assistive technology
lis provided.
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Where audio information s important *mb'&%“gm“ 934

for the use ol a produd,_ at loast one iinfomiation andlor provides enhanced

mods of operation &nd information iaudiory features for important audio

refrieval shall be provided in an 194310) rommation (such as erfor tones

enhanced auditory fashion, or support \confirmation beeps, and verbal

for Assistive heanng devices shall be 1nsuuct|ons and/or provides

provided. . instructions), and/or provides support
for assistive hearing devices.

Al least one mode of cperation and .

oo vt coss . e ot

o for A och ooy wosd, 1194.31(6) for operation of information retioval

by people with isabiliies shall be andior support o assistiva technology |

provided. | g

Al teast one mode of operation end

mra&rn:g:ne remevmd&es not Supports. HP Service Manager v. 9.34

req molor . 1194.31(f) lindex.do does not require fine motor

simultaneous actions and that is control o simultaneous actions

operable with imited reach and strength’ -

shall be provided.

Information, Documentation and

Support ) 1194.41_

Product support documentation Supports. End-user documentation is

provided to end-users shall be made 1104.41(a) -gvaiable electronically in formats that

available in altemate formats upon : can be used by screen readers or

request, at no additional charge. printed by Braille embossers.
Suppotts. Accessibllity information is

End-users shall have access o a available at www.hp.convaccessibility

description of the accessibility and land/or on the individua! product

compatibility features of products in 1194.41(b) |specification sheet listed on

altemate formats or altemate methods www.hp.com. The accessibifity

upon request, at no additional charge. infamgtimisavailabteinaltemate
Suppoﬂs www hp.com provides
'support services in accessible formats.

Support services for products shall Support for customers who are deaf or

accommodate the communication 1194.41(c) hard of hearing is available using

needs of end-users with disabilities. TRS/VRSMWebCapTel at (877) 656-
7058, Monday-Friday, 6 am.to 9 p.m.
Mountain Time.

*Supporting features apply to the HP Service Manager v. 9.34 index.do product family as a whole. Individual products within this family that do
not contain one or more of these features are identified as exceptions in the Remarks column, which may also include nates regarding definition,
equivalent facilitation, scope of support, etc. Unless otherwise indicated, operating system information is included if appiicable. For information
on third party software and applications please contact the sofiware manufacturer.

THE INFORMATION AND MATERIALS PROVIDED IN THIS DOCUMENT ARE "AS IS" WITHOUT WARRANTIES OF ANY KIND INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE COR NON-INFRINGEMENT OF INTELLECTUAL
PROPERTY. HP further does not warrant the accuracy and completeness of the information or materials on this document. The information shall
not be construed as product specifications for purposes of any warranty of compliance with product specifications in a given contract or order.
HP may make changes to the information on this document or to the products described in them, at any time without notice. The information and
materials on this document may be out of date, and HP makes no commitment to update the information and materials.
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