VMWARE MASTER END USER LICENSE AGREEMENT NOTICE:

BY DOWNLOADING AND INSTALLING, COPYING OR OTHERWISBEJSING THE SOFTWARE, YOU AGREE TO BE BOUND BY
THE TERMS OF THIS VMWARE MASTER END USER LICENSE AREEMENT (“EULA”). IF YOU DO NOT AGREE TO THE TERMS
OF THIS EULA, YOU MAY NOT DOWNLOAD, INSTALL, COPY ® USE THE SOFTWARE, AND YOU MAY RETURN THE UNUSED
SOFTWARE TO THE VENDOR FROM WHICH YOU ACQUIRED IT WHIN THIRTY (30) DAYS AND REQUEST A REFUND OF THE
LICENSE FEE, IF ANY, ALREADY PAID UPON SHOWING PRO®OOF PAYMENT. “YOU” MEANS THE NATURAL PERSON OR THE
ENTITY THAT IS AGREEING TO BE BOUND BY THIS EULA, HEIR EMPLOYEES AND THIRD PARTY CONTRACTORS THAT
PROVIDE SERVICES TO YOU. YOU SHALL BE LIABLE FOR AX FAILURE BY SUCH EMPLOYEES AND THIRD PARTY
CONTRACTORS TO COMPLY WITH THE TERMS OF THIS EULA.

1. DEFINITIONS

1.1 “Designated Administrative Access” means tltaeas to the standard user interfaces of a giatarine of the Software (designated in this
section) that you may grant to a designated thartly(a) for which you have provided advance wnittetice to VMware that you are providing
outsourced services and (b) for whose dedicatedfibgou have licensed such instance of the SoffwAesignated Administrative Access is
applicable only where you are 1) an IT outsourdampany that is providing outsourced IT servicea tlient company and 2) applicable only
to the following Software: VMware ESX, VMware Senand vCenter.

1.2 “GPL Software” means GPL software licenseddo ynder the GNU General Public License as puldlislyethe Free Software Foundation
(GPL). A copy of the GPL is included on the mediawhich you received the Software or included i fites you downloaded, if you acquired
the Software by electronic download.

1.3 “Guest Operating Systems” means instancedrdfplarty operating systems licensed by you antillesl in a Virtual Machine and run using
the Software.

1.4 “Licensed Additional Module” means additionabales that may be provided with and/or used ifuwation with the Software for which
you have paid the applicable license fee and aedepty applicable additional license terms.

1.5 “Open Source Software” means various open saoftware components licensed under the termppiicable open source license
agreements included in the materials relating th swftware. Open Source Software is composedddfidual software components, each of
which has its own copyright and its own applicdldense conditions. The Open Source Software liegean be found in the
open_source_licenses.txt file, other materials mpamying the software package, the documentati@omesponding source files available at
http://www.vmware.com/download/open_source.htmlp&® Source Software” includes GPL Software.

1.6 “Processor” means a single, physical chip tleatses no more than six (6) processor cores.

1.7 “Server” means a single physical computer typa that meets the specifications as set forthemapplicable product documentation posted
at http://www.vmware.com/support/pubs/. Multiplergqauters that share processing power or operat@@tveorked configuration as a single
logical computer, such as a “server farm” or similerangement, constitute multiple Servers forghmose of this EULA.

1.8 “Software” means software products that amnéed to you under this EULA, including, but natited to, any related components
purchased or provided with the Software, applicaiogramming interfaces, associated media, primairials, online or electronic
documentation, and any updates and maintenan@sesi¢hereto.

1.9 “Software License Key” means, if applicableegial number issued to you by VMware to activaie ase the Software. A separate,
additional Software License Key may be requireddiivate and use each Licensed Additional Module.

1.10 “WMware Tools” means a suite of utilities agivers that may enhance the performance and fumality of your Guest Operating System.
VMware Tools may include some or all of the follogi depending on your Guest Operating System: a&/Stfiver, a mouse driver, the
VMware Tools control panel and support for featusash as shared folders, drag and drop in Windawestg, shrinking virtual disks, time
synchronization with the host, VMware Tools scrjtsd connection and disconnection of devices whaevirtual machine is running.

1.11 “Virtual Machine” means an instance of a Gu@serating System and any application programsliest thereon, running on a computing
device on which the Software is installed, or sasieé to disk or any other storage media accedsybiee computing device.

2. GRANT AND USE RIGHTS FOR SOFTWARE.

2.1 License. The Software is licensed, not soldj& to the terms of this EULA, VMware hereby gesayou a perpetual (except as otherwise
expressly set forth in the License Type (as defima@in)), non-exclusive, non-transferable licemsthout rights to sublicense, to use the
object code of the Software for your own intermdibimation processing and computing needs, in @esae with the type of license applicable
to such Software (“License Type”), as set fortiSettion 8, for the purpose as set forth in theiegiple documentation for the Software and to
the extent permitted by your payment of applicdickense fees under a VMware approved licensing iremaidYor your Software License Key,
and subject further to the technical restrictiohthe Software and/or any additional licensing tespecified by VMware via product
documentation, and notification. Depending uponntioelel utilized to compute the applicable liceresesfpaid by you to use the Software
(whether per Processor, per Virtual Machine, per,us any other VMware approved licensing modei)applicable Software License Key may
limit your usage of the Software accordingly. Yoaywse the documentation accompanying the Softiwarennection with permitted uses of
the Software.

2.2 License Limitations. You may not copy the Saftevexcept for a reasonable number of machine‘odadapies of the Software for backup
or archival purposes and except as expressly gedhiit this EULA. You may not remove any titlegdemarks or trade names, copyright
notices, legends, or other proprietary markingthenSoftware. You are not granted any rights toteeyemarks or service marks of VMware.
VMware retains all rights not expressly grantegda in this EULA.

2.3 Restrictions. You may not (i) sell, lease,tise, sublicense, distribute or otherwise transfevtiole or in part the Software or the Software
License Key to another party; (ii) provide, dis@pdivulge or make available to, or permit usehef $oftware in whole or in part by, any third
party (except Designated Administrative Accesshaiitt VMware’s prior written consent; (iii) modifyr areate derivative works based upon the
Software; (iv) create, develop, license, instadk,uor deploy any third party software or servicesircumvent, enable, modify or provide access,
permissions or rights which violate the techniestrictions of the Software, any additional liceigsierms provided by VMware via product
documentation, notification, and/or policy changsted at http://www.vmware.com, and the terms isf BULA; or (v) use the Software to
provide network, application hosting or other seesito third parties, or otherwise use the Softwara service bureau or hosting basis for your
customers, unless otherwise expressly permittegitheExcept to the extent expressly permitted Ipfieable law, and to the extent that
VMware is not permitted by that applicable law x@lede or limit the following rights, you may notcompile, disassemble, reverse engineer,



or otherwise attempt to derive source code fronftbigware, in whole or in part. Before you exerasg rights that you believe to be entitled to
based on mandatory law, you shall provide VMwart whirty (30) days prior written notice at info@ware.com and provide all reasonably
requested information to allow VMware to assess ytaim and, at VMware’s sole discretion, to prevalternatives that reduce any adverse
impact on VMware’s intellectual property or othgghts. You may use the Software to conduct intepealormance testing and benchmarking
studies, the results of which you (and not unaizkdrthird parties) may publish or publicly disseate; provided that VMware has reviewed
and approved of the methodology, assumptions aret parameters of the study. Please contact VMatabenchmark@vmware.com to request
such review. This performance and benchmark teséisigiction applies to you only if you are a saftesor hardware vendor or if you are
performing testing or benchmarking on the Softwarthe direction of or on behalf of a software ardware vendor.

2.4 GPL Software. You can redistribute and/or mottie GPL Software under the terms of the GPL. My obtain a copy of the source code
corresponding to the binaries for the GPL Softwgre “GPL Source Files”) by downloading the GPL BeuFiles from VMware’s Web site at
http://www.vmware.com/download/open_source.htmbysending a request, with your name and addi@sdylware at the address specified
under the heading “Contact Information” below, ihigh case VMware will mail a copy of the GPL SouFikes to you on a CD or equivalent
physical medium. This offer to obtain a copy of GieL Source Files is valid for three years fromdhate you acquired this Software product.
2.5 VMware Tools. You may distribute the VMware Toto any third party provided that (i) you do moodify the VMware Tools; (i) you
distribute the VMware Tools in object code formatyoand solely in conjunction with, and as parttb& Virtual Machine you create with the
Software; (iii) you do not use VMware’s name, lagarademarks to market the Virtual Machine yolatgenith the Software and (iv) you
acknowledge that you are responsible for obtaittieghecessary licenses to any third party softwameyrighted materials and other content for
you to operate and distribute a Virtual Machiné ffau have created. Notwithstanding the foregoyog, may refer to VMware names, logos or
trademarks to indicate that the Virtual Machine goeate with the Software are compatible with arigieed for use with the Software.

2.6 Licenses required for third-party software. Buftware enables you to run multiple instancethiofi-party guest operating systems and
application programs. You are responsible for otitg and complying with any licenses necessanptrate any such third-party software,
including Guest Operating Systems and/or appliogtimgrams.

1 Audit Rights. You may perform an internal auditlawill use best efforts to keep full and accueteounts that may be used to properly
ascertain and verify numbers of licenses in usel &f@ll permit VMware to have access to recordscanaputer systems and the right to audit
such systems to insure software use is in accoedaith its license terms. All vendor personnel niwste appropriate security clearances to
gain access to Licensee site or data. You shathptly pay to VMware any underpayments revealedriyysaich audit.

2 TITLE. VMware retains all right, title, and int=t in and to the Software and the Software Licé&®seand in all related copyrights, trade
secrets, patents, trademarks, and any other ictigdiband industrial property and proprietary riglimcluding registrations, applications,
renewals, and extensions of such rights.

3 SUPPORT AND SUBSCRIPTION SERVICES NOT INCLUDED Midre will not provide any support services unde EUJLA. This

EULA does not give you any rights to any updatespgrades to the Software or to any extensionsloacements to the Software developed
by VMware at any time in the future. VMware mayesfSupport and subscription services separateyyaufhave purchased VMware support
and subscription services with the Software, ttseseices are provided to you under the Supportr@onierms and Conditions posted on
VMware's Web site at http://www.vmware.com/supparttl by accepting the terms of this EULA you areepting these Support Contract
Terms and Conditions. Any supplemental softwareeamdrelated materials that VMware provides to geyart of any support and subscription
services are to be considered part of the Softasadeare subject to the terms and conditions offhikA. VMware may use any technical
information you provide to VMware for any VMwarediness purposes without restriction, includinggayduct support and development.
VMware will not use information in a form that perslly identifies you.

5. TERMINATION

5.1 Termination. Subject to FAR 52.212-4(d) (Dig®)t either party may, by written notice to theeotparty terminate this EULA if the other
party is in material breach of any term, conditiwrprovision of this EULA, which breach, if capaloiebeing cured, is not cured within thirty
(30) days after having been provided with writtetice of such breach. Notwithstanding the foregpf@R 52.212-4(d) shall not apply in the
event of a termination as a result of a breachestién 6.3 (Confidentiality). You shall also habe tight to terminate under FAR 52.212-4(1)
(Termination for the Government’s Convenience), ey the parties acknowledge that upon delivethefSoftware, all of VMware’s
obligations related to the Software and Service® teeen fulfilled.

1 Effect of Termination. In the event of terminatioeou must destroy all copies of the Software &oftware License Key. In addition you must
remove all copies of the Software, including althap copies, from the Server and all computerstarmdinals on which it is installed.

2 LIMITED WARRANTY; INTELLECTUAL PROPERTY INDEMNIFICATION; LIMITATION OF LIABILITY; CONFIDENTIAL
INFORMATION

6.1 Limited Warranty. VMware warrants that the naedfi any, on which the Software is delivered W# free of defects and that the Software
will substantially conform to the description cdntd in the applicable end user documentation réifipect to the particular Software licensed
under this EULA in each case for a period of nin@8) days after the date of shipment of the Saftwacense Key to you (“Warranty Period”).
If during the Warranty Period the media is defex@nd the version of that Software is still comnahcavailable, your sole remedy will be that
VMware shall, at its option, repair or replace tlefective media returned to VMware within the WatyaPeriod. If you are returning a
defective media, please email VMware at sales@vesam to request a Return Authorization number (RisliAd further instructions. If
during the Warranty Period the Software does nbstuntially conform to the description containedhia applicable end user documentation,
your sole remedy will be that VMware shall, atgtion, correct the defects in the Software or rdftire license fees you paid, if any, related to
the Software provided that (a) the Software has Ipeeperly installed and used at all times andcopedance with the instructions in the
applicable end user documentation; (b) no modificatalteration or addition has been made to tHen&oe product by persons other than
VMware or VMware's authorized representative; atid{Mware receives written notice of the non-confdy within ninety (90) days

following shipment. EXCEPT FOR THE PRECEDING EXPRESMITED WARRANTY, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE MANDATORY LAW, VMWARE AND ITS LICENSORSPROVIDE THE SOFTWARE WITHOUT ANY WARRANTIES OF
ANY KIND, EXPRESS, IMPLIED, STATUTORY, OR IN ANY ORER PROVISION OF THIS EULA OR COMMUNICATION WITH

YOU, AND VMWARE AND ITS LICENSORS SPECIFICALLY DISCAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEWT.

6.2 Intellectual Property Indemnification.



(a) Subject to the remainder of this Section, VMashall defend you against any third party claiat the Software infringe a U.S. patent or
copyright (“Infringement Claim”), and indemnify ydtom the resulting costs and damages awarded stgain to the third party making such
Infringement Claim, by a court of competent juitsidn, or agreed to in settlement; provided that:y(i) notify VMware promptly in writing of
such claim, (ii) grants VMware sole control oviee lefense and settlement, subject to definitiveeagent by the Department of Justice, and
(iii) reasonably cooperates in response to a VMwaguest for assistance. VMware will have thelestee right to defend any such
Infringement Claim and make settlements theredsaiwn discretion, and you may not settle or conpse such Infringement Claim, except
with prior written consent of VMware.

(b) Should any Software become, or in VMware’s gpirbe likely to become, the subject of such anrigément Claim, VMware shall, at its
option and expense: (i) procure for you the rightiake continued use thereof, (ii) replace or nyoslifch so that it becomes non-infringing, or
(iii) request return of the Software and, upon igicénereof, the corresponding licenses are tertathand VMware shall refund the price paid by
you, less straight-line depreciation based oneet(8) year useful life.

(c) VMware shall have no liability if the allegedflingement Claim is based on (i) combination witm-VMware products, provided, however,
that third party products delivered by VMware witte Software and unmodified by Customer shall moiemed to be non-VMware products,
for purposes of the foregoing exclusion, (ii) used purpose or in a manner for which the Softweae not designed, (iii) use of any older
version of the Software when use of a newer VMwawgsion would have avoided the infringement, émy modification not made with
VMware’s written approval, (v) any modifications deaby VMware pursuant to your specific instructiamsless otherwise mutually agreed to
by the parties in writing, or (vi) any intellectyaioperty right owned or licensed by Customer, edicig the Software.

(d) THIS SECTION STATES YOUR SOLE AND EXCLUSIVE REEDY AND VMWARE'S ENTIRE LIABILITY FOR INFRINGEMENT
CLAIMS.

6.3 Confidential Information

(a) The term “Confidential Information” means infeation or materials provided by one party to theeothich are in tangible form and labeled
“confidential” or the like, or, if disclosed orallgre identified as being confidential at the tiofielisclosure and, within two (2) weeks thereafter,
are summarized, appropriately labeled and providéangible form. The following information shaklronsidered Confidential Information
whether or not marked or identified as such: @ 8oftware License Key; and (ii) information regagdVMware pricing, product roadmaps and
strategic marketing plans..

(b) The receiving party shall not: (i) disclose @&@wnfidential Information to any third party, exteys otherwise expressly permitted herein; (ii)
make any use of Confidential Information excep}:t@lexercise its rights and perform its obligaiamder this EULA; or (2) in connection with
the parties’ ongoing business relationship; oy fiiake Confidential Information available to anyitsfemployees or consultants except those
that have agreed to obligations of confidentiadityeast as restrictive as those set forth herainhave a “need to know” such Confidential
Information. The receiving party shall be heldhe same standard of care as it applies to its nfenmation and materials of a similar nature,
and no less than reasonable care. The receivitygpay disclose the other party’s Confidential hmfiation to the extent such disclosure is
required by order or requirement of a court, adstiative agency, or other governmental body, biyt ibthe receiving party provides prompt
written notice thereof to the disclosing party table the disclosing party to seek a protectiveiood otherwise prevent or restrict such
disclosure. The receiving party shall protect Cderfitial Information in the manner provided hereinthree (3) years after receipt thereof,
unless such obligation ceases earlier pursuarargpaph (c) below, provided, however, that thév@ok License Key shall be kept in
confidence pursuant to this EULA in perpetuity. feebto this Section 6.3, the obligations of thetipa shall survive termination of this EULA.
(c) Confidential Information excludes informatidrat: (i) was in the public domain at the time itsweisclosed or has become in the public
domain through no fault of the receiving party) Was known to the receiving party, without restoic, at the time of disclosure, as
demonstrated by files in existence at the timeisgldsure; (jii) is disclosed with the prior writteapproval of the disclosing party; (iv) was
independently developed by the receiving party sitrany use of Confidential Information of the dising party; or (v) becomes known to the
receiving party, without restriction, from a sountler than the disclosing party.

6.4 Limitation of Liability. WITHOUT LIMITING THE INDEMNIFICATION OBLIGATIONS HEREUNDER, AND EXCEPT F& THE
BREACH OF CONFIDENTIALITY OBLIGATIONS HEREUNDER, TOHE MAXIMUM EXTENT PERMITTED BY APPLICABLE
MANDATORY LAW, IN NO EVENT WILL VMWARE AND ITS LICENSORS BE LIABLE FOR ANY LOST PROFITS OR BUSINESS
OPPORTUNITIES, LOSS OF USE, BUSINESS INTERRUPTI@®SS OF DATA, OR ANY OTHER INDIRECT, SPECIAL,

INCIDENTAL, OR CONSEQUENTIAL DAMAGES UNDER ANY THE®Y OF LIABILITY, WHETHER BASED IN CONTRACT, TORT,
NEGLIGENCE, PRODUCT LIABILITY, OR OTHERWISE. BECAUSSOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE PRECEDING LIMITATION MAY NOT

APPLY TO YOU. WITHOUT LIMITING THE INDEMNIFICATION OBLIGATIONS HEREUNDER, AND EXCEPT FOR THE BREACH
OF CONFIDENTIALITY OBLIGATIONS HEREUNDER, VMWARE AND ITS LICENSORS' LIABILITY UNDER THIS EULA WILL

NOT, IN ANY EVENT, EXCEED THE LICENSE FEES, IF ANYRAID BY YOU FOR THE SOFTWARE LICENSED TO YOU UNDER
THIS EULA. THE FOREGOING LIMITATIONS SHALL APPLY TOTHE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
REGARDLESS OF WHETHER VMWARE OR ITS LICENSORS HA\BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITSESENTIAL PURPOSE. These terms represent VMwarestocoary
commercial practices and are incorporated into Vigastandard terms for commercial and governmestioeners worldwide.

7. GENERAL

7.1 Entire Agreement. This EULA sets forth VMwaretstire liability and your exclusive remedy wittspect to the Software and supersedes the
terms of any purchase orders and any other comtions or advertising with respect to the Softwaieu acknowledge that this EULA along
with the BPA, where VMware is specifically indicdtés a complete statement of the agreement bety@eand VMware with respect to the
Software, and that there are no other prior or@mpbraneous understandings, promises, represerstadiodescriptions with respect to the
Software.

7.2 Headings. Headings under this EULA are interatdd for convenience and shall not affect therjmtetation of this EULA.

7.3 Waiver and Modification. No failure of eitheairty to exercise or enforce any of its rights urtesr EULA will act as a waiver of those
rights. This EULA may only be modified, or any riglunder it waived, by a written document execigthe party against which it is asserted.
7.4 Severability. If any provision of this EULAfsund illegal or unenforceable, it will be enforceedthe maximum extent permissible, and the
legality and enforceability of the other provisiarfa¢his EULA will not be affected.

7.5 Governing Law. This EULA will be governed byitnl States Federal law and the United States aériaa, without regard to its choice of
law principles. The United Nations Convention foe international Sale of Goods shall not apply.



7.6 Government Restrictions. You may not exporeeexport the Software except in compliance with thited States Export Administration
Act and the related rules and regulations and ammibn-U.S. government restrictions, if applicaBlee Software and accompanying
documentation are deemed to be “commercial comgoféervare” and “commercial computer software docatagon,” respectively, pursuant to
DFAR Section 227.7202 and FAR Section 12.212(bapdicable. Any use, modification, reproducticelease, performing, displaying, or
disclosing of the Software by the U.S. Governméiailse governed solely by the terms of this EULA.

7.7 Contact Information. If you have any questiabsut this EULA, or if you want to contact VMwa fany reason, please direct all
correspondence to: VMware, Inc., 3401 Hillview AuenPalo Alto, California 94304, United States afigkica or email info@vmware.com.
7.8 Other. VMware is a registered trademark of Vivldnc. in the United States and/or various jucisons.

7.9 Publicity. You agree that VMware may referepoe as a customer of VMware, subject to your traaiémand logo usage guidelines
provided by you.

8. LICENSE TYPES

Software

For Bundles, Packs or Kits, refer to the LicenspeTfor each individual component within each sudndie, Pack or Kit. License Types In the
event of a conflict between the following Licensgp& Notes and Sections 1 through 7 of the EULA Lihense Type Notes shall prevail.

Note 1: The following section applies to VMware vifer Converter Enterprise Edition only: The VMwaf@enter Converter Enterprise
Software contains third party products, includibgt not limited to the Microsoft WinPE Developmértol and Microsoft® Windows®
Preinstallation Environment, Version 2005 (“MS Rros”). You hereby agree to the following additibii@ense terms and restrictions
pertaining to your use of the VMware vCenter CotereEnterprise Software: (i) The VMware vCenter Ganter Enterprise Software is limited
for use as a boot, diagnostic, disaster recovetyps restoration, emergency services, installatest and/or configuration utilities program, and
not for use as a general purpose operating system & substitute for a fully functional versionaofy operating system product. The MS
Products are provided “as is”. The VMware vCenten¥rter Enterprise Software contains a securéyufe that will cause the computer
system to reboot without prior notification to thied-user after 24 hours of continuous use. Allauast support issues pertaining to the VMware
vCenter Converter Enterprise Software will be haddiolely by VMware or its agents. (ii) You shaik neverse engineer, decompile, or
disassemble the MS Products, except to the extpnéssly permitted by applicable law. (iii) Limit&darranty. MICROSOFT AND ALL
MICROSOFT AFFILIATES SPECIFICALLY DISCLAIM ANY ANDALL LIABILITY RELATED TO THE VMWARE vCENTER
CONVERTER ENTERPRISE SOFTWARE AND THE MS PRODUCBECAUSE SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTAL OR INCIDENTAL DAMAGES, THE PRECEDING

LIMITATION MAY NOT APPLY TO YOU. THE FOREGOING SHAIL APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, REGARDLESS OF WHETHER MICROSOFT ANBLL MICROSOFT AFFILIATES HAVE BEEN ADVISED OF

THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OFNETHER ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE.
These terms represent VMware’s customary commepcagitices and are incorporated into VMware’s séatiderms for commercial and
government customers worldwide.

Note 2: The following section applies to VMware A@Rd VMware ACE Management Server only: The licegrsats you the right to use the
Software: (i) for the purpose of creating, provisi@g and running assured computing environmentgdar own internal information processing
and computing needs (which shall include the piorisf services to your customers); (ii) distribateies of the VMware ACE Software to one
or more contractors or consultants, provided thaheopy of the VMware ACE Software is distributeith a validly licensed copy of an
operating system preinstalled in a virtual maclinke operated in conjunction with the VMware AC&t®are; (iii) distribute copies of the
VMware ACE Software to one or more potential custmsrsolely for the purpose of evaluating your poth), provided that each copy of the
VMware ACE Software is distributed with a copy a@feoof your software products and a validly licenspdrating system preinstalled in a
virtual machine to be operated in conjunction Wit VMware ACE Software; and (iv) redistribute ttardance with subparagraph (ii) or (iii),
to one or more potential customers, consultant®ntractors, copies of the VMware ACE Software presly distributed by you in accordance
with subparagraph (ii) or (iii) that have expiredape returned to you by the third parties to wtsabh copies were previously distributed. You
acknowledge that you are responsible for obtaittiegnecessary licenses to any third party softwamgyrighted materials and other content for
you to operate and distribute the Software.

Note 3: The following section applies to VMware WievMware View Manager and VMware View Composer:dittbnal Definitions: “Client”
means a device which is used to interact and conoechosted Desktop Virtual Machine “Connecticolr” is a device which: (a) accepts
incoming connection requests from the Client(s))dbates an available hosted Desktop Virtual Maehand (c) brokers the connection
between the Client and the available hosted DesKidpal Machine. “Desktop Virtual Machine” is a sted Virtual Machine which is running
one of the following operating systems: Windows985MWindows 2000 Professional, Windows XP ProfessdioVindows Vista Ultimate,
Windows Vista Business, or Windows Vista Enterpriténked Clone” means an image copy of a Desktapuél Machine created by VMware
View Composer that shares virtual disks with a paxértual Machine. “Physical and Blade PCs” mearphysical PC or blade PC running any
of the version of Windows operating systems spedtifit http://www.vmware.com/info?id=739 that isdiss a Client (as defined herein).
“Powered On” means a Desktop Virtual Machine whgheceiving remote connections from a Client. fiigral Services Session” means a
Windows terminal services session running on alwdicrosoft Windows 2000 (or above) Server licendglware View: The license grants you
the right to use the Software to connect to a hioBesktop Virtual Machine from any devices providieat the total number of Desktop Virtual
Machines which are Powered On, does not exceeduimder of Desktop Virtual Machines for which yowéaaid the applicable license fee,
each of which is running a validly licensed copyted operating system for which the Software isgiesi as specified in the definition of
Desktop Virtual Machine. Notwithstanding anythimgthe contrary herein, in the event that you haenked VMware View which consists of
VMware Infrastructure with any of the following cpmnents, vCenter Server, VMware View Manager, VMadiew Composer, VMware
ThinApp, or another Connection Broker, VMware lisea VMware ESX to you solely for hosting Desktoptitédl Machine(s), except you may
run VMware View Manager itself, VMware vCenter Samvanother Connection Broker, and/or any manageamehperformance monitoring
tools used solely for VMware ESX-hosted Desktopiét Machine(s) within an operating system of av€er

VMware View Manager:
The license grants you the right to use the Softw@iconnect to a hosted Desktop Virtual Machin€eminal Services Session from any
devices provided that the total number of Desktapusl Machines which are Powered On, connectiorigitysical and Blade PCs and Terminal



Services Sessions do not exceed the number of mentwonnections for which you have paid the aajlie license fee, each of which is
running a validly licensed copy of the operatingteyn for which the Software is designed as spekifiehe definition of Desktop Virtual
Machine. VMware is under no obligation to providgpgort for Offline Desktop in any way or to providey updates to you. Feedback,
suggestions, ideas and other information whichrasided by you to VMware in connection with Offlilesktop will become the property of
VMware and may be used by VMware to improve or ecbats products and, accordingly, VMware shallehawnon-exclusive, perpetual,
irrevocable, royalty-free, worldwide right and liese to use, reproduce, disclose, sublicense,hligtri modify, and otherwise exploit such
feedback, suggestions, ideas and information withestriction.

LIMITATION OF LIABILITY. IT IS UNDERSTOOD THAT OFFLINE DESKTOP IS PROVIDED FOR LIMITED TESTING AND
EVALUATION PURPOSES. ACCORDINGLY, WITHOUT LIMITINGTHE INDEMNIFICATION OBLIGATIONS HEREUNDER, IN NO
EVENT SHALL VMWARE OR ITS SUPPLIERS HAVE LIABILITYFOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR
CONSE-QUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF BUSINESS INFORMATION), HGBWVER CAUSED AND ON ANY THEORY OF LIABILITY, EVEN IF
VMWARE AND ITS SUPPLIERS HAVE BEEN ADVISED OF THE®SSIBILITY OF SUCH DAMAGES. THESE LIMITATIONS SHALL
APPLY NOT-WITHSTANDING ANY FAILURE OF ESSENTIAL PUROSE OF ANY LIMITED REMEDY.

VMware View Composer:

The license grants you the right to install VMwgiew Composer for the purpose of creating Linkedr@{(s) and to use the Software to
connect to a Linked Clone from any devices provithed the total number of Desktop Virtual Machiaesl Linked Clones which are Powered
On, connections to Physical and Blade PCs and TelrSiervices Sessions do not exceed the numbenofiorent connections for which you
have paid the applicable license fee, each of wisichnning a validly licensed copy of the opergtiystem for which the Software is designed
as specified in the definition of Desktop Virtuabbhine.

Note 4: The following section applies to VMware vifer Lab Manager and VMware vCenter Stage Managgr bimited Warranty. WITH
RESPECT TO ANY MICROSOFT SOFTWARE INCLUDED IN THEDETWARE, MICROSOFT'S LIABILITY UNDER THIS EULA
WILL NOT, IN ANY EVENT, EXCEED $5.00 FOR SUCH SOFTMRE LICENSED TO YOU UNDER THIS EULA.

Note 5: The following section applies to VMware Wstation only if you are not purchasing support anldscription services at the time you
are purchasing the VMware Workstation license(e).\PMware Workstation Software product, the purehassupport and subscription
services at the time the license is purchasedtiergg. If you do not purchase support and subtoripservices at the time the licenses are
purchased, VMware may provide limited web-basegstiservices related to this Software productfperiod of thirty (30) days from the
date of shipment. In addition, VMware will provigleu with error corrections or fixes for VMware Wathtion, at no charge, for a period of
eighteen (18) months from the date of shipmentnfitéd Update Services”). You may renew directlyrirdMware the Limited Update
Services for successive twelve (12) month perigdsaying a renewal fee equal to ten percent (10R#)elicense fee paid by you for VMware
Workstation.

Note 6: The following section applies to VMware Femsonly if you are not purchasing support and stiption services at the time you are
purchasing the VMware Fusion license(s) Notwithdtag Section 4 of this EULA, VMware may provide Ited web-based support services
related to the Software for a period of thirty (8@)ys after the date of purchase. Upon expiraticuch thirty (30) day period, VMware will not
provide any support services to you under this E{lifless you purchase support services separbtefhermore, any rebates generally
offered by VMware in connection with VMware Fusisimall not apply.

Note 7: The following section applies to VMware wii&r Lifecycle Manager, including VMware vCentefddycle Manager — Customization
Option: Oracle Database JDBC Driver The Softwarga@ios the Oracle Database JDBC Driver (versiof.0®.0) and you hereby agree to the
following additional licenses terms and conditiowhjch pertain to the Oracle Database JDBC Drivergjon 10.1.0.2.0): If you use open
source software in conjunction with the Oracle Date JDBC Driver (version 10.1.0.2.0), you mustsnthat your use does not create, grant,
or purport to create or grant, to any third party gghts to or immunities under Oracle’s intellegt property or proprietary rights in the Oracle
Database JDBC Driver (version 10.1.0.2.0). You matycombine the Oracle Database JDBC Driver (varéi®1.0.2.0) with programs licensed
under the GNU General Public License ("GPL") in amnner that could cause, or could be interpretedserted to cause, the Oracle Database
JDBC Driver (version 10.1.0.2.0) or any modificatichereto to become subject to the terms of tHe GPacle Corporation is a third party
beneficiary to this EULA solely to the extent nesaay to enforce this provision with respect to@racle Database JDBC Driver (version
10.1.0.2.0). Upon request, VMware is obligatedemput Oracle Corporation the right to inspect tBl$LA and records of end users’ names,
addresses, date of distribution and identity ofypmmns distributed.

Note 8: The following section applies to VMware wiir Lifecycle Manager — Customization Option oriljge license for the VMware vCenter
Lifecycle Manager -Customization Option is not lthea Processor count but rather per VMware Lifeeydhnager Server. Customer can
optionally add the VMware vCenter Lifecycle Managéustomization Option on top of the standard pobddfering. In general, Customer will
only need to deploy one (1) Lifecycle Manager Sefoethe VMware vCenter Lifecycle Manager — Cusization Option. Notwithstanding
anything to the contrary herein, in the event jfwat have licensed VMware vCenter Lifecycle Manag€@ustomization Option, VMware grants
you, or a designated party of yours, permissiocuiomize certain sets of editable library elemeotssisting of callback workflows, actions,
policies, plug-ins, webviews and information panesmore fully described in the applicable docuatgm for the Software (“Custom Library
Elements”) that are provided with the VMware vCenifiéecycle Manager —Customization Option Softwimefurtherance of the purpose as set
forth in the applicable documentation for the Saftev If such customization is performed by VMwaney and all Custom Library Elements and
intellectual property rights therein shall be owhgdvMware, and VMware hereby grants you, at natéafthl charge, a non-exclusive,
non-transferable, perpetual license to such Cukibrmary Elements solely for your internal businegration. If the customization is
performed by a non-VMware party, any and all Custdlonary Elements and intellectual property rigtiterein shall be owned by you, and you
hereby grant VMware, at no charge, a non-exclusivg;stransferable, perpetual license to such Cusibrary Elements for any purpose,
including but not limited to the provisioning ofgfessional services. All copies of such CustomaipElements completed by VMware or a
non-VMware party shall contain VMware’s copyrigimdeother proprietary notices. VMware makes no esgpoe implied warranties with
respect to the Custom Library Elements createchipynan-VMware party, and Section 6.1 (Limited Watyd and Section 6.2 (Intellectual
Property Indemnification) shall not apply to anystm Library Elements created by a non- VMwareypart



Note 9: The following section applies to VMware vifer Lab Manager, VMware vCenter Lifecycle Manag#ware vCenter Stage Manager
and VMware vCenter Site Recovery Manager only: Yaist maintain enough licenses for the applicabferoe so that the total number of
Processors on all Servers installed with the VMwértualization Software (“Licensed Servers”) rungiVirtual Machines never exceeds the
number of Processors licensed by you for such SoéwSubject to the foregoing, you may transfeiSbfware licenses from one Licensed
Server to another. If you transfer the Softwarerge from one Licensed Server to another, theimmaureassign the associated License Keys
that had been assigned to the original LicensedeBéos the new Licensed Server. However, you mayeassign License Keys from one
Licensed Server to another Server for the purpbsengporarily managing the other Server. For theidance of doubt, under no circumstances
shall the same Software license be uploaded tq2)vdifferent Licensed Servers concurrently. WiBpect to the VMware vCenter Site
Recovery Manager Software, software written bydtipiarty storage partners (“Storage Replication Aela}) that is intended to enable
communication between VMware vCenter Site Recolamager and the third party storage partners’capin products are distributed with
the permission of the third party storage partaet governed by their respective end user licegsseaents. Notwithstanding anything to the
contrary herein, the term “Software” as definedemttiis EULA, shall not include Storage Replicathutapters.

Note 10: The following section applies to VMwareiffApp only: The license is for use of the VMwareiApp Packager Tool internally in
order to package, combine or incorporate Custonp@ligation(s) with the VOS for the sole purposed anly to the extent necessary, to create a
ThinApp and to distribute the ThinApp directly tathorized End Users, but only in accordance wijlthé Documentation, (i) this EULA, and
(iii) solely for use only by such authorized Endetssand without any right of redistribution. Youymastall VMware ThinApp Packager Tool
on a Device and make or store as many copies oftheare ThinApp Packager Tool on that particulavide. However, the VMware
ThinApp Packager Tool is licensed only to that ReviSubject to the remainder of this provision, Yieay uninstall the VMware ThinApp
Packager Tool and re-install it on another Devageybur use. You must have a separate VMware Thin@lent license for each Device of
concurrent Desktop Virtual Machine, as applicablleich Runs ThinApp(s). You may Run an unlimited toemof ThinApps on a licensed
Device or concurrent Desktop Virtual Machine, agligable. You must also have a valid license fahe@ustomer Application packaged within
ThinApp(s). Notwithstanding anything to the congrherein, and for the avoidance of doubt, Dynangassignment of VMware ThinApp
Packager Tool licenses and/or VMware ThinApp lieanis prohibited. For purposes of the foregoingii@mic Reassignment” means re-
assigning VMware ThinApp at will for the purposestiaring a single license between two (2) or maeei@s Running a ThinApp or the
VMware ThinApp Packager Tool, and "Desktop Virtidchine" means a hosted Virtual Machine which ming one of the following
operating systems: Windows 95/98, Windows 2000d3gibnal, Windows XP Professional, Windows Vistirhte, Windows Vista Business,
or Windows Vista Enterprise. Conditions on Disttibn of ThinApp(s). Whether distributing the VMwaf&@inApp internally to your End
Users, or as an ISV to your End Users (as defibedg), each ThinApp must display the following netivhen Run: “Powered by VMware.
Portions of this software contain VMware, Inc. tectogy. Copyright © 1999-2008 VMware, Inc. All RighReserved.” You agree to be
responsible for third party claims arising on agtcef your combination or incorporation of a Cusenpplication with the VOS to create a
ThinApp or on account of your distribution of Thipp(s). Additionally, your distribution rights areraditioned on your compliance with all
terms and conditions of this EULA. Additional ISVdlribution Requirements. Every ThinApp that yostdbute to a third-party must include
terms at least as restrictive as those set forthisrEULA. You agree to enforce such restrictiand notify VMware of any known breach of
such restrictions.



